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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[JokymeHT npegocTasneH KoHcynbTaHTI1oc
[ata coxpaHeHus: 29.09.2021

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEMN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXAYy MOTPEOUTEIIMH U
W3TOTOBUTEISIMH,  WCIIOJIHUTEISIMH, ~ HMMIOPTEPaMH, TNPOJABIAMH,  BJAJENbLAMH  arperaropos
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIIOJHEHHH pPadOT, OKa3aHWU YCIIYT),
yCTaHABJIMBACT IMpaBa MOTPEOUTENICH Ha MPUOOPETEHHE TOBApPOB (padoT, yCIyr) HaJIeKaIIero KayecTBa
1 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, HMYIIECTBA MOTPEOUTENICH M OKPYXKAIOMIEH Cpeibl, MOIydYeHHE
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOAABIAX), O
BJIQJICNIBIIaX arperaropoB uHGopManuu O ToBapax (yciayrax), MpPOCBEIIECHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEIEISIeT MEXaHH3M peallu3allui dTHX IPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAICM 3aKkoHe:

MOTPEOUTENIb - TPaXKJIaHNUH, MMCIOIIMI HAMEPCHHE 3aKa3aTh WU IMPUOOPECTH JIMOO 3aKa3bIBAIOIIHIHA,
MPUOOpPETAIONIUN WU HUCHOJB3YIOMMI ToBapbl (paboThl, YCIAYrH) HUCKIIOYUTEIBHO MJIs JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATETHCKOM
IEITEILHOCTH;

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHM3allUMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOIM (OPMBI, a Takxke
WHMBUIYAIBHBIA MPeINpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peau3aluy NOTPeOUTEesIM;
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

WCTIOJIHUTENb - OpraHM3allys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxke
UHJUBUAYAJIbHBIN [IPEAIIPUHUMATENb, BBIOIHSIOMINE paOOThl UM OKa3bIBAIOIINE YCIYTH TOTPEOUTENIAM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbhoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakkKe
WHJWBUIYAIBHBIH — TPEANPUHAMATEb, PpEATU3YyIONIMe TOBapbl HOTPEOUTENSIM TIO0  JOTOBOPY
KYILIU-TIPOJAKH,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, yCAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbEHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM TOPSIKE, WIH
YCTIOBHSIM JIOTOBOpa (IIpM WX OTCYTCTBUM WJIM HETOJHOTE YCJIOBUH OOBIYHO TPEIbSIBISIEMbIM
TpeOOBaHUAM), WU IENISIM, I KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOIB3YyeTCs,
WU [ETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBIE€H B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpA, WM 00pasily W (WIM) OMUCAHUIO MPH Mpojake ToBapa 1o oOpas3ny U (WUiH) Mo
OTIHCAHHMIO;

(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIYrHM) - HEYCTPAaHUMBIA HEIOCTAaTOK WJIH
HE/IOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HeCOpa3MEpHBIX PacXOJ0B WM 3aTpaT BPEMEHH,
WM BBISIBISIETCSI HEOTHOKPATHO, WITH MIPOSIBIISIETCSI BHOBB TIOCJIE €70 YCTPAHEHUS, WK IpYyrue MoJ00HbIe
HE/IOCTATKH;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYru) - 0€30macHOCTh TOBapa (padOThI, YCIYTH) Uil JKU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKkKe OE30IacHOCTh TPOIecca BBIMIOJHEHUS PabOThI
(okazaHus YCIIYTH);

YIOJIHOMOYEHHAss  M3roToBMUTENeM  (MPOJABIOM)  OpraHu3alys  WIM  YHOJHOMOYEHHbIN
U3roTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM HOpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YINOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (IpoAaBLiOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOLINE OIpeeNeHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3roTOBHUTENEM (MPOJABIOM) M YIOJHOMOYEHHBbIE UM Ha NPUHATHE U YIOBIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXKallero KayecTBa, JIMOO  MHIUBHyalbHbBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepanny, BBINOIHAIOIINN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTENel B OTHOILIEHUH TOBapa HEHA/IJIeKaIllero KayecTBa,;

(a63ar BBeaeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHnusanusa HC3aBUCHUMO oT OpraHru3allMOHHO -HpaBOBOﬁ (I)OpMBI NN
I/IH,Z[I/IBI/L[[yaJIBHHﬁ NpECaANIpUHUMATCIIb, OCYIICCTBIIAOIIUEC HUMIIOPT TOBapa I C€ro HOCHCJIYIOH.Ieﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

peanusauuu Ha Tepputopun Poccuiickont @enepanuu;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uH(opmanuu o ToBapax (yciyrax) (mamee - Biajenel] arperaropa) -
OpraHu3anisi HE3aBUCHMO OT  OpraHU3alMOHHO-TPAaBOBOKW  (GopMbl MO0  MHIUBHIyaTbHBIN
IIpeAIIPUHUMATENb, KOTOPBIE SIBJISIOTCS BIaAEiIbLaMH IIPOrPaMMBbl I 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIllH u (nm) BJIaJICTIbLIAMU cainra u (nm) CTpaHULIbI caira B
MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceT "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT OTPEOUTEIIO
B OTHOILIEHUU ONPEJENIEHHOro TOoBapa (YCIYTH) BO3MOXHOCTh OJHOBPEMEHHO O3HAaKOMUTBHCS C
MIPeI0KEHNEM TpoJiaBla (MCIOJHUTENS) O 3aKIIOYEHUH JOTrOoBOpa KYIUIM-NIPOJAXH ToBapa (J0oroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOUUTh C MPOAABIOM (MCIOJIHHUTENIEM) JIOTOBOP KYILIU-TIPOJAXKH
(10oroBOp BO3ME3/IHOTO OKAa3aHMs YCIyT), a TAKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacuyeToB J100 MepeBoa JEHEKHbBIX CPEJICTB BIIaAEIbIly arperaropa B
pamKax MpuMeHseMbIX (opM O€3HaJIMYHBIX PACYETOB B COOTBETCTBHM C HyHKTOM 3 craThu 16.1
Hacrosmero 3akoHa u ®enepanbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-®3 "O HanmoHanbHOU
IIJIATEKHOU cucrteme'.

(a03an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUWUE MOJIOXEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOGnacTM 3awuTbl npasB
notpebutenen

1. OTHOomIeHHs B OOJACTH 3allUTHI MPaB MOTpPEOHUTENeH perynmupyroTcs ['paxaaHCKUM KOJIEKCOM
Poccuiickoit Denepannu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MIPUHUMAEMbIMU B COOTBETCTBUM C HMMM HMHBIMH HOPMATHBHBIMU MHPAaBOBBIMU akTaMu Poccuiickoii
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenscTtBo Poccuiickoii ®denmepanuyu He BIpaBe MOpPy4arh ¢GeaepaibHbIM OpraHam
MCIIOJIHUTEJIBHOM BJIACTU MIPUHUMATh aKThl, COJIEPKaIiie HOPMBI O 3alUTe MPaB NOTPeOUTENEH.

[IpaBurensctBo Poccuiickoit denmepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENs W IPOJaBIia
(M3rotoBHTEIIS, HCIIOIHUTE, YIIOJTHOMOYEHHOM OopraHu3anuu 5810 YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TIPEANPUHAMATENS], UMIOPTEPA, BIIaJIeblia arperaropa) mpaBuiia, 00s3aTeNbHbIE IPU
3aKJIIOUEHUU U MCHOJHEHUH MYOIUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW  KYIUIH-TIPOJAXKHU,
SHEProcHa0KEeHHsI, TOTOBOPOB O BBHIMOJIHEHUHU paboT U 00 OKa3aHUH YCIIYT).

(a63ar; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiit 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccumnckon depgepaumm

1. Eciu MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoit qbe;[epauym YCTAaHOBJICHBI HWHBIC IIpaBUJIa O
3alUTC IIpaB HOTpC6HTCJ’I€I>i, M TC, KOTOPBIC NMPECAYCMOTPCHBI HACTOSAIIUM 38.KOHOM, INPUMCHAIOTCA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OPraHOB, [PUHATBIE HA OCHOBAaHUM  IOJIOKEHUM
MEKIYHApOAHBIX J0roBopoB Poccuiickonn ®enepanuu B MX HCTOJIKOBAaHUM, INPOTHUBOpPEYALIEM
Koncrurynun Pocculickorn @enepannn, He nojyiekar ucnosHeHnto B Poccuiickoit denepanuun. Takoe
MPOTHBOPEYUE MOKET OBITh YCTAaHOBJICHO B IOPSJIKE, ONPENeIeHHOM (eiepaaIbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBenen @enepanpapM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBeweHUWe B oGnactum 3awmTbl npaB
notpedbuteneun

1. I[IpaBo noTpeduTeneil Ha MPOCBEIIEHUE B 00JIACTH 3alUTHI paB MOTpeOuTeNel odecrneunBaeTcs
MOCPEJICTBOM ~ BKIIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B (enepasibHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIe CTaHIAPTHl U 00pa3oBaTeIbHBIC MPOTPAMMBI, a TaKXKe MOCPEICTBOM OpraHU3aINH
cucTeMbl HHGopMauu notpeduteneit 00 NX mpaBax U 0 HEOOXOIUMBIX IEUCTBUAX 10 3aLIUTE STUX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanusanuM mMpaBa TMOTPEOMTENE Ha MPOCBENIEHWE B O0JacTH 3alIUThl IpaB
MOTpeOUTEIIeH OpraH rocyIapCTBEHHOTO HA[30Ppa OCYIIECTBIIICT (GOPMUPOBAHUE M BEICHUE OTKPBITOTO H
00IIEeIOCTYITHOTO  TOCYIapCTBEHHOTO0 HWHMOPMAIIMOHHOTO pecypca B  0OJacTH  3alluThl  IIpaB
nmoTpeburenel, KadecTBa W 0O€30MacHOCTH TOBapoB (paboT, yciayr) B TOPSAIKE, YCTAaHOBJICHHOM
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(. 2 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IIponaBer; (McHoJIHUTENL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MPOJaBell
(ucnosiHMTENB) O00s3aH TMepenaTh MOTPeOUTENr0 TOBap (BBINOJHUTH paboOTy, OKas3aThb YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAaHUSIM U IPUTOIHBIN IS TIENEH, U1 KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojia 0ObIYHO UCTIOTIB3YETCH.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Eciim nponasen] (MCHOJTHUTENb) TPU 3aKIFOUYEHUH JIOTOBOPA OBLI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX MEJSIX NMPUOOpPETCHUs TOBapa (BBINIOJHEHUS paOOThI, OKa3aHHs YCIYTH),
mpojaBel (UCIOMHUTENh) 00s13aH nepenaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOAHBIN 7151 KCTIOIb30BaHUSI B COOTBETCTBUU C 3TUMHU IIEIISMHU.

4. Ilpu npoaaxke ToBapa 1o oOpasily u (WIM) OMMCAHUIO MPOJaBel 00s3aH nepeaars NoTpeOUTeNto
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIK) OMUCAHUIO.

4.1. HpI/I npoaaxe OTHACIbHBIX BHAOB TCXHUYCCKU CJIIOKHBIX TOBApPOB C MNPCABAPUTCIIBHO
YCTAHOBJICHHBIMH  [IpOorpaMMaMHi  UIA  3JICKTPOHHBIX  BBIYHUCIIMTCIBHBIX  MAlllWH HOTpC6I/ITCJ'IIO
oOecreynBacTCsS BO3MOXKHOCTH MCIIOJIB30BaTh OTACIIbHBIC BHJbBI TCXHHUYCCKU CIIOKHBIX TOBApPOB C
NpeaABAPUTCIIbBHO YCTAHOBJICHHBIMU IIpOrpaMMaMu  JIs1  3JICKTPOHHBIX BBIYUCIUTCIIbBHBIX MaAllIWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

CTpaHaMHU IPOUCXOXKACHUA KOTOpbIX sABIAIOTCS Poccuiickas ®enepanus wiM JIpyrue rocyaapcrsa -
wieHbl EBpa3suiickoro sKOHOMHMUYECKOTO coro3a. llepeueHb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH
CIIOXKHBIX TOBApoOB, IOPSAJOK COCTaBICHHUS W BEACHUA IMEPEUHs NporpaMM sl DJIEKTPOHHBIX
BBIYHMCIIUTENIBHBIX MAIINH, CTPaHAMM IIPOUCXOKICHUS KOTOPBIX sABIsAIOTCA Poccuiickas ®@enepanus wiu
Ipyrue TocyaapcTBa - WieHbl EBpa3smiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITH
IIPEIBAPUTENIBHO YCTAHOBJIEHBI, U MOPSA0K UX IPEIBApUTEIbHOW YCTaHOBKH, BKJIIOYas TPeOOBaHUS K
¢byHkumoHupoBanuto, onpenenstorcs [IpasurenscrBom Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMBbl JJIsl 3JEKTPOHHBIX BBIUMCIMTENBHBIX MallllH,
HCIIOJIb3yeMble IMOTpeOUTENEM Ha OTAENBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoB JJs JOCTyNa K
nHpopmaluy Ha caiitax B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", JOIKHBI
obOecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHMSI 0€3 JIOMOJHUTENBHBIX HACTPOEK (IO YMOJIYAHMIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou siBisgerca Pocculickas denepanus uinm apyrue
rocygapcTsa - wieHbl EBpa3MiiCKOro 3KOHOMMYECKOTO COK03a, B TOpPSAIKE, YCTAaHOBJIECHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeGoBaHus K yka3aHHON MOMCKOBOM CHCTEME U MOPSAJIOK ee
onpeneneHus ycranasiuBaroTcs [IpaBurensctBoM Poccniickoit @enepanum.

(. 4.1 BBenen denepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTaHOBJIEHHOM UMM MOPSIZIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaaBel (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHITIOJHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI 3THM TPeOOBaHUSIM.
(. 5 B pen. @®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 5. lpaBa u ob6s3aHHOCTM u3rotoBuTensa (MCnonHUTensA, npoaasua) B
obnacTu ycTaHOBIIEHUSI CpOKa CnyXObl, CpoKka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotry), mpenHa3HAaYeHHBIA Ui UIMTEIBHOTO HCIHOJB30BAHUS, W3TOTOBUTEIND
(MCTIONHUTEN) BIpPaBE YCTAaHABIUBATH CPOK CIYXKObI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(ucnosiHUTENB) 00sI13yeTCsl 00eCIeurnBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOJB30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIE HEI0CTATKW HA OCHOBAHUH IyHKTa 6 CTaThU
19 u mynkTa 6 crathu 29 HacTosIIero 3akoHa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoButenp (MCHOJTHUTENb) OOs3aH YCTAaHABIMBATH CPOK CIYy:KObl ToBapa (paboThl)
JUTATEIILHOTO TIOJh30BAaHUS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JACIHi (JIeTaneil, y3JoB, arperarosn),
KOTOPBIE M0 UCTEYCHUH OTIPEACICHHOTO MEPUO0JIa MOTYT MPEJICTABIISATh OMACHOCTD JIJIsSl KHU3HH, 3JI0POBbS
MOTPEOUTEISA, IPHYUHATH BPEl €r0 UMYIIECTBY WM OKPY)KAIOLICH cpefe.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl ToBapa (paboTbhl) MOXKET MCUHCIATbCA €IMHMIIAMH BPEMEHH, a TaKKe€ HWHBIMU
eIMHUIIAMU HM3MepeHHs (KWIOMeTpaMH, METpaMu U TMPOYUMM EAWHUIIAMHU HM3MEpPEHHs] HUCXOId W3
(GYHKIMOHATIBLHOTO Ha3HAYSHMsI TOBapa (pe3ynabpTara paboThl)).

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHUS, apPIOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTBI, TOBAPBI OBITOBOM
XMUMHH W WHBIE IOA00HBIE TOBaphl (pabOThl) U3rOTOBUTEND (MCIOIHUTENh) 00sI3aH yCTAaHABIMBATH CPOK
TOJHOCTH - TIEPUOJA, TO WCTEYCHHH KOTOporo ToBap (paboTa) cUMTAeTCs HENPHUTOJHBIM IS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

HCIIOJIB30BaHUs 110 HA3HAYCHUIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpoxaxka ToBapa (BBINOJHEHHE PAadOTHI) MO UCTEYEHUM YCTAHOBJIEHHOTO CpOKa T'OJHOCTH, a
TaK)Ke TOBapa (BBIIIOJIHEHUE pabOThl), HA KOTOPBIM JTOJKEH OBITh YCTAaHOBJIEH CPOK I'OJIHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCIOJHUTENb) BIPAaBE YCTAaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
Mepuoj, B TEYECHUE KOTOPOTO B Ciiydae OOHapyKeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHUTEIH
(MCTIONTHUTENB), TPOAABEll, YIMOJHOMOYEHHAs OPraHW3alys WIH YIIOJHOMOYECHHBIH WHIMBHYATbHBIH
MpeIIpUHIMATEIb, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPeOOBaHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Wsrorosurein BITPpaBC MMPHUHATH 00513aTENIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, 06H3py>KeHHBIX
10 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJTHUTEITEHOE 0053aTENBCTRO).
(a63ar BBeieH denepanbHpiM 3aKkoHOM OT 21.12.2004 N 171-D3)

CopnepxaHuie JIOMOJIHUTSIIBHOTO  00S3aTebCTBA  M3TOTOBUTENSA, CPOK  JICHCTBUS  TaKOTo
00s13aTeNIbCTBA M TOPSAOK  OCYIISCTBJICHHS IOTPEOHWTENIEM IpaB IO TaKOMy 0O0S3aTeIbCTBY
OTIPEJICIIAIOTCS U3TOTOBHUTEIICM.

(a63arm BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponaBer BIpaBe YCTAaHOBUTh Ha TOBAp TAPAHTHUHHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpozlaBeu BIIpaBC IMPUHATH 0053aTeNLCTBO B OTHOIIIECHUH HCIO0CTATKOB TOBapa, 06Hapy>K€HHBIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpoOKa, YCTAaHOBJICHHOI'O U3I'OTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOG 06$I3aTeJ'IBCTBO).

ConeprkaHue JOTIOTHUTEIBHOTO 0053aTeNIbCTBA NMPOJIABIIA, CPOK JICHCTBHS TaKOTO 0053aTEIbCTBA U
MOPSZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB MO TAKOMY O00S3aTelIbCTBY ONPEICISIOTCS JOTOBOPOM
MEX]Ly TOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYXKEHHBbIC B
TEUEHHE CPOKa JACHCTBUS JOMOJHUTEIHHOTO 0053aTeNIbCTBa, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crathu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHUS CPOKa JCUCTBHS JIOTIOJHUTEILHOTO 00s3aTeIIbCTBA -
B COOTBETCTBHMH C TyHKTOM 5 cTtathu 19 HacTosmiero 3akoHa.

(. 8 BBeaeHn PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsi3aHHOCTb W3roToBUTENA oObOecneyYnTb BO3MOXHOCTb PEeMOHTa U
TeXHU4YeCKoro obcnyxuBaHus ToBapa

M3roToButenb 00s3aH 00€CICYNUTH BO3MOXKHOCTH HCIIOJB30BAHMS TOBapa B TCUCHUC €TO CPOKa
CJ'Iy>K6LI. I[J'ISI 3TOM IIENIM U3TrOTOBUTEID oOecreunBacT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXKC BBIITYCK U IMOCTABKY B TOPTOBBLIC U PCMOHTHBLIC OpraHU3allliu B HCO6XOI[I/IMBIX UL pEMOHTa U
TCXHHUYCCKOT'O 06CJ'Iy)KI/IBaHI/I}I o0beMe u ACCOPTUMCHTC 3allaCHBIX YacTel B TeUCHUE CpOKa nMpou3BoJCTBA
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TOBAapa U MocCJjC CHATUA €ro C IPpOU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a Ipu OTCYTCTBHUU TAKOT'O
CpOKa B TCUCHUC ACCATHU JICT CO AHA MEpCaavdn TOBapa HOTpe6I/IT€JIIO.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. TTorpeOuTens MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHUSAX €T0
WCII0JIb30BAHUS, XPAHEHUS, TPAHCHOPTUPOBKU U YTUIM3aLUU ObLI Oe3omaceH Mjsl >KU3HH, 37A0POBbS
MOTPEOUTEIIS, OKPYXKAIOIIEH Cpellbl, a TAKKE HE MPUYUHSII BpeJ UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) Uil JKU3HU U 370POBbS
MOTPEOUTENs, OKpYXKaroUlell cpeapl, a Takke NPeJOTBpAllleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTPEOUTENs, SBISIFOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. VzrotoBuTens (MCIOJHUTEND) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIYXObI WJIM CpOKa FOJIHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBMU C MyHKTOM | CTaThu 5 HACTOSMIET0 3aKOHA M3TOTOBHUTEINb (MCIIOTHUTENH) HE
YCTaHOBUJ Ha TOBap (paboTy) Cpok CIy>kObl, OH 00s3aH 00eCTIeunTh 0E30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tmepenadu ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuunHeHHBIN KU3HHU, 3I0POBbIO WIIM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOEeCTIeUeHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecmm nmns Ge3omacHOCTH HMCIONIB30BaHUS ToBapa (paboOThI, YCIyTH), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTUJIU3AIMH HEOOXOAMMO COOJIIONATh CHEIUalIbHBIC MpaBwia (fajnee - MpaBuiia),
W3rOTOBHUTENb (MCIOJHHUTENIb) O053aH yKa3aTh ATH MpPaBWIa B COMPOBOJMTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha 3THKETKE, MApKUPOBKOH WM MHBIM CHOCOOOM, a IpojaBel (MCIIOTHUTEIb)
00s13aH JIOBECTH ATU TPaBUIIA JIO0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha TOBapbl (paboThl, YCIYTH) 3aKOHOM WIIM B YCTaHOBJICHHOM WM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOOBaHMS, 0OCCICUNBAIONINE MX OE30MACHOCTh Uil KU3HH, 370POBBS MOTPEOUTEIS,
OKpYXKaroIllleld Cpe/ibl U NPEAOTBPAlICHUE MPUYUHEHHS Bpella UMYIIECTBY IMOTPEOHUTENsI, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) YyKa3aHHBIM TpPEOOBAHHUSM TIOJUICKHUT OO0S3aTEILHOMY IMOJATBEPKIACHUIO B
MOPSJIKE, TPEYCMOTPEHHOM 3aKOHOM ¥ MHBIMU MIPABOBBIMHU aKTaMHU.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

He npomyckaercss mponmaka ToBapa (BBIIOJHEHHE palOOThHL, OKa3aHHE YCIYTH), B TOM YHCIE
UMIOPTHOTO TOBapa (paloThl, ycimyru), 0e3 uHpopmamuu 00 00f3aTENbHOM MOATBEP)KICHUU €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOSIEH CTaThH.

(1. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecmm YCTAHOBJICHO, YTO IIpH CO6J'IIOI[€HI/II/I HOTpe6I/ITeJ'IeM YCTAHOBJICHHBIX  IIPABUJI
HCIIOJIb30BAHUA, XpPaHCHUA WU TPAHCIIOPTUPOBKU TOBapa (pa6OTLI) OH IPHUYUHACT HIIM MOKCT
NPpUYUHUTE BpPCH KU3HU, 3JOPOBBIO U HUMYLICCTBY HOTpCGI/ITCH}I, Oprmanmeﬁ cpeac, U3roTOBUTCIIb
(I/ICHOJ'IHI/ITCJ'IB, HpOI[aBCI_I) 00s13aH HE3aMCIJIUTCIIbHO MPHUOCTAHOBUTH €0 MPOU3BOIACTBO (peanmam/uo)
A0 YCTpaHCHUS IPUYIKUH BpEaa, a B HeO6XOJII/IMLIX ClIydadX NpUHATH MCPBI 11O U3BATUIO €TO U3 o6op0Ta n
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

OT3BIBY OT OTpeOuTENs (MoTpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yclIyry) ¢ mpou3BojCTBA. [Ipy HEBBIMOJHEHWU W3TOTOBHUTEIEM (HCIIOJHUTEIIEM) ITOU
00SI3aHHOCTH YIIOJHOMOYCHHBIN (pellepaabHblii OpraH HCIOJHUTEIBHON BJIACTH TPUHUMAET MEPHI TI0
OT3bIBY Takoro ToBapa (paloThl, YCIyrd) C BHYTPEHHEro pbIHKA W (WJIM) OT TMOTPEOUTENS WU
MOTpeOuTENeH B TIOPSAKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deeparium.

(B pen. ®enepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MOTPEOUTENI0O B CBSI3U C OT3HIBOM TOBapa (pabOThI, YCIYTH), MOJUIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TTIOJTHOM O0BeMeE.

6. Ytpatun cuiy. - @enepanbubiii 3axoH ot 21.12.2004 N 171-D3.

Crtatba 8. lpaBo noTpedbutensa Ha uHdopmauuo o6 usrotosutesne (UcnosnHuTtene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BIpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOMMOM U TOCTOBEPHOU HH(POPMAITHHI
00 uzrotoBuresne (MCHOJIHUTENE, MPOAABIIE), peXKUME ero paboThl U pealn3yeMbIX UM ToBapax (padboTax,

yciryrax).

2. Yka3zaHHas B TNyHKTe | HacTosmiedl cratbu WHGOpMAIMs B HArJISIHOW W JOCTYIHOU (opme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel MpH 3aKIIOUEHUU JOTOBOPOB KYIUTH-TIPOJAKH U JOTOBOPOB O
BBITIOJTHEHUH PadoOT (OKa3aHWUW YCIyT) CrocoOaMu, MPUHATBIMUA B OTACIBHBIX chepax oOCTy)KUBaHUS
noTpebuTenell, Ha PycCKOM S3bIKe, a JOTOJHUTENBHO, MO0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTENS,
MPO/IaBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKaX CyObeKkTOB Poccuiickoit denepaniii ¥ poHBIX S3bIKaX HAPOJIOB
Poccuiickoit @eneparuu.

3. YnosHOMOUYEHHAst OpraHU3alus WiH YIOJTHOMOUYSHHBINH WHIMBUAYAIBHBINA MPEITPUHAMATEND T10
TpeOOBaHMIO TIOTpeOUTENST 00s3aHBl MPEIOCTABUTH MOJITBEPKICHHE CBOMX MOJHOMOYUH, BBITCKAIOIIUX
U3 3aKIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTEIEM (TIPOJIABIIOM).

(. 3 BBeien denepanbabIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHutene, npoaasBue, BnagenbLe
arperartopa)
(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

1. M3rotoBuTens (MCIOIHUTENH, TIPOJIaBell) 00s3aH JOBECTH J0 CBEICHUS MOTPEOUTENS PUPMEHHOE
HaMMCHOBaHUE (HAaMMEHOBAHHME) CBOCH OpraHM3allMd, MECTO €€ HaxOoXKJeHHUs (aapec) U pPeKuM ee
paboTsl. [Ipogasert (MCMIOHUTEND) pa3MeNIaeT ykazaHHYI HH(OpMAIIHIO Ha BEIBECKE.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

H3rotoBurenn (I/ICHOJ'IHI/ITCJ'IL, nponaBeu) - HHI[HBH,Z[yaJ'ILHLIfI npeaAlpuHUMareib - JOJIDKCH
MpeaAOCTAaBUTH HOTpe6I/ITeJHO I/IH(i)OpMaI_II/II-O 0 FOCYI[apCTBeHHOﬁ perucrtpaiiu 1 HAUMCHOBAaHHUU
3apCruCTpUpPOBABLIICTO €0 OpraHa.

H3roroBurenn (HpOIIaBCI_I) 00s13aH JOBECCTHU JO CBCIACHUA HOTpe6I/ITCJ'I}I (I)I/IpMCHHOC HaMMCHOBAaHHC
(HaI/IMCHOBaHI/IC), MECTO HaxXOXIACHUA (anpec) U PECKHUM pa6OTBI yHOJ'IHOMO‘-ICHHOfI OopraHusalnuu HJIn
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

YIIOJIHOMOYCHHOI'O MHANBUAYAJIbHOTO IMIPCAIIPUHUMATCIIA.
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAs OpraHn3alus WIN YIOTHOMOYEHHBIN HHINBUIYaTbHbIN PEANPHHUMATENH B
ciydae oOpamieHuss moTtpeduTens o00si3aHbl JIOBECTH JO €ro cBeaeHus wuHbopMmamuio o cede u
nsrorosurene (mpoxaasne) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HaXOKJCHHs (aapec),
PEeXUM PabOTHI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIMIIA,
bamMuuio, UMs, OTYECTBO (€CIM HMEETCs), TOCYIAPCTBEHHBIM PErUCTPAIlMOHHBI HOMEp 3alucH O
roCy/lapCTBEHHOW PErucTpaluuu (U3NYEcKOro JIMIa B KaueCTBE MHAMBUYaJIbHOTO MPEANPUHUMATEINS).
YTOTHOMOYEHHAsT OpPTaHW3aIisl WM YIIOJTHOMOYEHHBIH WHAWBUIYAIBHBIA TMPEINPUHUMATENh BIIPAaBe
JIOBECTH JI0 CBEICHUA NOTpeduTenell nHpopMaluio o cede MocpeiCTBOM €€ pa3MElleHUsl Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHer", uHpopManuio 00 H3roToBUTENE
(mposaBlle) MOCPEACTBOM pa3MELIEHUS] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
ceTu "NnTepuer” CCBUIKH Ha CTpaHUILy cainra HU3TOTOBUTENSA (mponaBua) B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "UuTepHeT", conepkamyro uHpopManuio 00
M3TOTOBUTENE (TIPOIABIIE).

(. 1.1 BBenen @exnepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH JOBECTH IO CBEACHHS MoTpeOuTeneil mHbopmamuo o cede u
npojasle (ucrosiHuTene) (pupmMeHHOe HaMMeHOBaHUE (HaMMEHOBAaHHE), MECTO HaxOXKIeHHs (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUH IOPUIMYECKOTO JIMILIA,
dbamuinnio, UMs, OTYECTBO (€CIIM UMEeTCs), TOCYTapCTBEHHBIN PpErucTpalioHHBIM HOMEp 3allucH O
roCy/lapCTBEHHOU peructpanuu Gu3n4ecKoro Jjuia B KaueCcTBE HHIUBUIYATbHOTO IPEAIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popManuu. Branmenen arperaropa IOBOIUT 10
CBeJleHUs TIoTpeduTenei nupopmaruio o cedbe 1 mpoIaBiie (MCIOIHUTENE) TTOCPEICTBOM €€ pa3MEIICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHHMIIEe caiiTa B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOHN cetn "UHTepHeT".
Nudopmanmio o mnpopasie (MCIONTHHUTENE) BiaJeNell arperaropa BIIpaBe [IOBECTU JI0 CBEICHHS
noTpeduTeNnell MOCPeACTBOM pa3MelleHHsi Ha CBOMX cadWTe u (WiIM) CTpaHule cadTa B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTr "MHTepHET" CChUIKM Ha CaMT MpoaaBIa (MCTIOTHUTEIS )
B MH(GOPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen ®dexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlponaBen (uMcrnosnHUTENb) 00s3aH NMPENOCTaBUTh BIIAAEIbIYy arperaropa U pa3MecTHTh Ha
CBOEM caiiTe B MH(pOPMALMOHHO-TEJICKOMMYHUKAIMOHHOW cet "MHTepHer" (IIpy €ro Halu4duu)
JOCTOBEpHYI0 MH(popmManuio o cebe, ykazaHHYl0 B nyHKTe 1.2 Hacrosimed crateu. B ciywae, eciu
UMEIOTCS W3MEHEHHMs B TakoW MHQpOpMaluu, NpojaaBel] (MCHOJIHUTENb) 00sf3aH B TEYEHHE OJHOIO
pabouero JHsS C MOMEHTAa BHECEHHMs B Hee H3MEHEHHUH COOOLIUTH BIAJENbIly arperatopa o0 3THUX
U3MEHEHMSIX M pa3MecTUTh MX Ha CBOEM caiite B HMH(OPMAIMOHHO-TEJIEKOMMYHHMKAIIUOHHON CETH
"NuTepHer" (nmpu ero Hanmuuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUs B MH(POPMALIUIO O
pojaBle (MCIOJHUTENE) B T€UEHUE OJHOTO paboyero JHs, €Ciii pa3MelleHne yKazaHHONH MH(pOopMaIuu
OCyILIECTBIsiIETCS Ha  caliTe Biajenblla arperaropa MW (MJIM) €ro CTpaHMlle caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.3 BBenien PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecmnm BUJ ACATCIBbHOCTH, OCYH_IGCTBJ'IHGMHﬁ HN3roOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, HpOI[aBI_IOM),
NOJICKUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HUCIOJIHUTCIIb HUMCECT TOCYHAAPCTBCHHYK) AaKKpCAUTALIUIO, 0
CBCACHUA HOTpCGI/ITeJBI J0JDKHa OBITH JOBCICHA I/IH(bOpMaI_II/IH O BHUIAC ACATCIBHOCTU H3IOTOBUTCIIA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

(ucnosiHUTENSA, TPOJABLIA), HOMEpPE JMICH3MM U (WJIM) HOMEpPE CBUJIETEIbCTBA O TOCYAAPCTBEHHOM
aKKpeIUTALNU, CPOKaX JEHCTBHS YKa3aHHBIX JIMLIEH3UU U (WJIM) CBHIETEIBCTBA, a TaKkKe HH(opMaIus 00
oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpeHHAs MyHKTaMU | ¥ 2 HACTOSIIEH CTaThH, JOJDKHA OBITH TOBEIeHA 110
CBE/ICHUS TIOTPEOHUTENEH TakXKe IMPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO M WHBIX BHJIOB OOCITYKHBaHHS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHHSX, Ha IPMapKax, ¢ JIOTKOB M B APYIUX CIydasX, €CIIM TOPTOBIIS,
ObITOBOE M HHBIE BHJIBI OOCIY)KHMBAaHMSI NOTPEOMTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HaXO0XJACHHUS MMPOJIaBLa (MCTIOTHUTES).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOJHUTEND, MPOJAABEl]) 0053aH CBOEBPEMEHHO IPEAOCTABISTh MOTPEOUTEIIO
HEOOXOIMMYI0 W JIOCTOBEpHYIO HHpopMaruioo o ToBapax (paborax, ycmyrax), 0O0eCHedHBaIONIYIO
BO3MOXHOCTh MX IpaBWIBHOTO BbIOOpa. [lo oTnenbHBIM BHIaM TOBapoB (paboT, yciayr) nepeueHb U
crocoObl JToBenieHUs nH(popmaruu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COJEepPKaTh:

HAaUMEHOBaHHE TEXHUYECKOTO0 perjaMeHTa WIM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJTUPOBAHUU MU CBUJCTEIBCTBYIOIIEE 00 00sS3aTebHOM
MOATBEP>KIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHHsT 00 OCHOBHBIX TOTPEOMTEIHCKUX CBOMCTBAX TOBAapoOB (padoT, yCayr), B OTHOIICHUH
MPOJIyKTOB MHTAHUS CBEJCHHSI O COCTaBe (B TOM 4KCJIE HAMMEHOBAHUE HCIOJIb30BaHHBIX B Ipoliecce
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKHU aKTUBHBIX J00ABOK, HH(MOpMaIus
O HaIMYMd B  MOPOAYKTaxX  MHUTaHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  NPUMEHEHHEM
FeHHO-WH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Clydae, €Cld COJAEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIET OoJiee NEBSATH JECITHIX MPOIEHTA), MUIIEBOW 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHHS U XPaHEHUs MPOAYKTOB MUTAHHS, O CHOCOOAX M3rOTOBJICHUS
rOTOBBIX OIt0J7, Bece (0ObeMeE), JaTe W MeCTe M3TOTOBIIEHUS U YHNAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEACHUS O MPOTHUBOMOKA3AHUSX Ul UX IPUMEHEHHUS NPU OTICNIbHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (paboT, yciyr), HHGOpMaIKs O KOTOPBIX JOJKHA COJIEPKAaTh MPOTUBOMOKA3aHUS IS
UX TPUMEHEHUS TpU OTACTbHBIX 3a0oyieBaHusAX, yTBepxkaaetrcs IIpaButensctBoM Poccuiickoii
®enepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEeHy B pyONsiX W ycioBHsS NpuoOpeTeHus TOBapoB (paboT, ychayr), B TOM 4YHCIE MPU OIJiaTe
TOBapoB (paboT, yCiIyr) uepe3 OMpeaelieHHOE BpeMs Moclie WX Tepefaud (BBITIOTHEHHS, OKa3aHUs)
MOTPEeOUTENt0, MOJHYID CyMMY, MOJJIEKAIIYI0 BBIMIATE MOTpeduTeneM, M TpaduK MOrameHus STOH
CYMMBI;

(B pen. ®enepanpHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

npaBuia U ycsioBus 3PpPpeKTHBHOro 1 6€30MaCHOTO MCIIOJIB30BaHMS TOBAPOB (paboT, yCiyr);

nHpopManno 00 YHEPreTHIecKoi 3p(HeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX TPEOOBaHHE O
HaJIMYUU TaKoW MH(OPMAIIMK OTIPENICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 YHEProCOCpeKCHUH
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3()(HEKTHBHOCTH;

(ab3am BBeieH DenepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY’KOBI HJIK CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXe CBEACHUSI O HEOOXOIMMBIX AEMCTBUIX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSX IIPU HEBBIIIOJIHEHNH TaKUX AEMCTBUIM, €Cu ToOBaphl (pabOThI) M0 UCTEYEHUN
YKa3aHHbIX CPOKOB HNPCACTABIAIOT OMNACHOCTH IJIA KHU3HH, 3J0POBbA WU UMYLICCTBA 1'[0Tp€6I/ITeJI$I NI
CTAHOBATCA HCIIPUTOAHBIMU IJIA WCITIOJIB30BaHUA 110 HA3HAYCHHIO,

aapec (MeCTO HaxOXJAeHHud), (UPMEHHOE HaUMEHOBaHHE (HAUMEHOBAaHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOAABIIA), YIOJHOMOUYEHHOM OpraHM3alid WM YHOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpeanpuHUMATeNs, UMIIOPTepa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManuio 00 00s3aTEIHPHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (pabot, yciyr),

YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WH(pOpPMAIHIO O TTpaBUIIaX MPOJAKH TOBAPOB (BBIMOJHEHUS PaOOT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIO0, KOTOpoe OyaeT BBIMOJHATH paboTy (OKa3piBaTh YCIYTY), H
WH(pOpPMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUeHNe, UCXOI U3 XapaKTepa padoThl (YCIyru);
(a63arm BBeieH denepanbHpIM 3aKkoHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIO0JIb30BaHHE (DOHOTPAMM IPH OKA3aHHH Pa3BIICKATEIBHBIX YCIYT HCIOJHHUTEIIMHU
MY3BIKQJIbHBIX TPOU3BEICHU.
(ab63arn BBeieH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemblii moTpeOuteneM ToBap ObUT B YNOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJI0OCTATOK (HEIOCTATKH), OTPEOUTEIO JOKHA OBITh IIpeocTaBieHa nHpopMalus 00 3Tom.

3. Wudopmarus, mpeaycCMOTpPEHHAss NMYHKTOM 2 HACTOSINIEH CTaThH, JOBOJIUTCS JO CBEICHHS
noTpeOuTeNieii B TEXHUYECKOW JOKYMEHTAIlMH, NpWiaraeMoil K ToBapam (paboTtam, yciyram), Ha
ATHKETKAX, MAapKUPOBKOW HWJIM HHBIM CIOCOOOM, IPHHSATHIM JIJIs OTACIBHBIX BHIOB TOBapoB (padoT,
yeiyr). Muadopmarus 00 00s3aTeIbHOM IMOJATBEPXKJICHUM COOTBETCTBUS TOBApOB MPEICTABISCTCS B
MOPSAZIKE M CIOco0aMH, KOTOpPbIE YCTAaHOBIICHBI 3aKOHOAATENILCTBOM Poccuiickorr ®enepanuu o
TEXHUUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ce0s CBEACHUS O HOMEpE TOKYMEHTa, MOTBEPKIAIOIIEeTO
TaKoe COOTBETCTBHUE, O CPOKE €ro NESHCTBHUS U 00 OpraHu3alliy, €ro BbIJABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ab63an yrpatun cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTtbl npoaaBua (McnonHuTens)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

1. Pexxum paboThl rOCYyIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aIMid TOPTOBIU, OBITOBOTO W MHBIX
BHJIOB OOCIIY)KMBaHUS TOTpPeOUTENIC YCTAHABIMBAETCA II0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJHUTENIBHOU BiIacTu cyOBbekToB Poccuiickoit denepaium 1 opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. PexxuM paboThl OpraHU3anuii, OCYIECTBISIONUX ACATEIILHOCTD B c(hepax TOproBoro, OLITOBOTO
U UHBIX BUJOB OOCIYXUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B IyHKTE | HAcCTOSILEN CTaTbhU, a TaKXKe
VHJMBHUYyAJIbHBIX IIPEAIIPUHUMATEIICH YCTAaHABIUBAECTCS UMHA CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBla (MCHOJHUTENS) JOBOJUTCS 1O CBEAEHUS NOTpeOuTeNneld M JOJHKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crtatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENsA, Nnpoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3ak0HOB OT 21.12.2004 N 171-®D3, ot 29.07.2018 N 250-D3)

1. Ecnmm motpebuTento HE TMPeJIOoCTaBICHA BO3MOXKHOCTh HE3aMEIUTEILHO IOJYYUTh TIPH
3aKJIIOYEHUHN JOTOBOPA MH(POPMAIHIO O ToBape (paboTe, yciyre), OH BIpaBe MOTpedOBaTh OT MPOJaBIia
(McnoJTHUTENISI) BO3MEIICHHS yOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKIIOYCH, B Pa3yMHBIN CPOK OTKA3aThCs OT €ro MCIIOJHEHUS U IMOTPeOOBaTh
BO3BpaTa yIiaueHHOM 3a TOBap CyMMBbI U BO3MEIIECHHUS JPYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOJIHEHHS IOTOBOpa MOTpeOUTeNh 00s13aH BO3BPATUTH TOBAp (pe3yabTaT pabOTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapakKTepy) MPOoaaBILy (MCIIOTHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBery (MCHOTHUTEIb), HE NPEIOCTABHBIIMN IMOKYHATEIIO TOJHOH M JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mim myHkroM 1 crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HHUKIIIKE TIOCTIE €ro Mepeaay MoTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO Takoil HH(opMaLuy.

(. 2 BBeien denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen, arperaropa, NpeIOCTaBUBIIAN IMOTPEOUTENIO HEIOCTOBEPHYIO WU HEMOJIHYIO
uHpopMalro 0 ToBape (yciayre) Wid mpojaBie (UCIOIHUTENE), HA OCHOBAaHUH KOTOPOW MOTpeduTenemM
ObUI 3aKJIFOYEH JIOTOBOP KYILIH-TPOJIAXKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYT) C MPOJaBIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHCHHBIC MOTPEOUTEII0 BCICICTBUEC
MPEOCTABJICHUS €My TaKOi HH(OpMAaIHH.

Eciu uHOE He NpeaAyCMOTPCHO COTJIAIICHUCM MCKAY BJIAACIBLIEM arperaropa MU IMIpoadaBIIOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTb 3a
HCIIOJIHCHUE JOTI'0BOpPA, 3aKIHOYCHHOTI'O HOTpe6I/ITeJ'IeM C IpoaaBLIOM (I/ICHOJ'IHI/ITGJ'IeM) Ha OCHOBaHHH
HpeﬂOCTaBHCHHOﬁ BJIAZICIIBIICEM  arperaropa I/IH(I)OpMaI_II/II/I 0 TOBape (ycnyre) WM IIpoaaBIC
(I/ICHOJ'IHI/ITCJ'IC), a TAaKXKC 3a CO6J'II-0I[€HI/IC IpaB HOTpe6I/ITeJ'IeI71, HApYIICHHLBIX B PE3YJIbTATC NEpCAavdn
HOTpe6I/ITeJ'IIO TOBapa (YCJ'IYTI/I) HCHAJICKAIICTO KadyeCTBa H oOMeHa HCMMPOAOBOJILCTBECHHOI'O TOBapa
HaJJIeXKalllero KauyecTBa Ha aHaJIOTMYHBIN TOBAp, HECCT MPOAaBCI] (I/ICHOJ'IHI/ITCJ'IL).

Brnanenen arperaropa HE HCCET OTBCTCTBCHHOCTL 3a Y6LITKI/I, MMPUYNHCHHBIC HOTpC6I/ITCJ'IIO

www.consultant.ru Crpanvua 13 u3 44
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.09.2021&dst=100059&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=29.09.2021&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=131885&date=29.09.2021&dst=100083&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.09.2021&dst=100061&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.09.2021&dst=100062&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.09.2021&dst=100039&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=29.09.2021&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

BCJIEJICTBHE IPEIOCTABICHUA €My HEAOCTOBEPHOH WM HEMoJHOW MHpopMmanuu o ToBape (yciyre), B
cllyyae, €Clii BIIAJIeJIel] arperatopa He u3MeHseT MH(OopMaIuoo o ToBape (yciyre), MperoCTaBICHHYIO
npoAaBIOM (UCIIOJIHUTENIEM) W COACPKAIIYIOCS B MPEUIOKEHHH O 3aKIIOUEHHH JOroBOpa
KYIUTU-TIPOJIAKH (JIOTOBOPa BO3ME3THOTO OKA3aHUS YCIIYT).

(. 2.1 BBenen @exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MpeABSBUTH TpeOOBaHME K BIAJEIBILy arperaropa o BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IIpelBapUTENIbHON oIiaThl ToBapa (yciayru). Branenen arperatopa Bo3Bpalulaer
CyMMY TOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyru) B TEUEHHE JIECATH KaJeHAapHBIX
)IHGI\/JI CO MOHA MNPCABABICHUA 1'[0Tp€6I/IT€J'I€M TaKoOIo Tpe60BaHI/I$I Inpn OJHOBPCMCHHOM HAJINYUHU
CHEAYIOUIUX YCIOBUM:

ToBap (ycayra), B OTHOIIEHHWH KOTOPOTO MOTpeOMTENIeM BHECEHA IpeABapuUTeNbHAsl oIvlaTa Ha
OaHKOBCKHUU CUET BJIaJieNibIla arperaTtopa, He nmepeaaH NoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTPeOUTENh HAMpaBWUJ MPOAABIYY (MCIIOJHHUTEN0) YBEAOMIIGHHE 00 OTKa3e OT HCIOJHEHHS
JOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3IHOTO OKa3aHUs YCIIYT) B CBSI3M C HAPYIICHUEM ITPOIABIIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHueM o BO3BpaTe CyMMbl TIpeIBapUTEIbHONM OIUIaThl TOBapa (YCIyru)
MOTpeOUTENb  HampaBiIsleT  BIAJENbIly arperatopa MOJATBEP)KJIEHUE  HANpaBlEHUS  MPOJaBIly
(ucnoyiHUTEN0) yBEAOMJICHHST OO0 OTKa3e OT HCIIOJHEHHUS JOrOBOpa KYIUIHU-TIPOAAKH (IOTOBOpA
BO3ME3/THOTO OKa3aHUs yCIyT).

Ecin wHOe HE mNpemycMOTPEHO YCIOBUSMHU IIOJIb30BATEIBCKOTO WJIM HHOTO  COTJIAlICHHS
MOTPEOUTENI C BIAQACTBIIEM arperaropa, yBEIOMIICHHWE TMPOAaBIly (MCIIOJHUTENI0) 00 OTKa3ze OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIH-TIPOJIAXKHA (IOTOBOpPAa BO3ME3JHOTO OKa3aHHs yYCIYT) MOXET OBITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPhI 00s3aH HAIIPABUTh €r0 MPOAABITY (HCIIOJHUTEIO).

(1. 2.2 BBeneH @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cayyae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbH, BJIAJENEI] arperatopa BIpaBe 0TKa3aTh
MOTPeOUTENI0 B BO3BpaTe CyMMbl MpPEIBAPUTENLHOM OIUIaThl ToBapa (YCIyrd) HpHU IOJYYEHUU OT
mpoJiaBla (MCIOJMHUTENS) MOATBEPKACHUS TMPUHATHS HOTpeOuTeneM ToBapa (OKa3aHUsS YCIyru) IpU
YCIIOBUH, YTO KOIHS TaKOTO MOJATBEPXKICHHS Oblja HampaBlieHa BIaJEbIEM arperatopa noTpeOuTento B
TE€YeHHE JECATU KaJCHIAPHBIX AHEW CO JHA MOJY4YeHHs BIAAENbleM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TpeBapUTEIbHONW oOImiIaTel TOBapa (ycinyru). B chmydae Hecormacusi mnoTpeOutens ¢
MIPEJICTABJICHHBIMU BJIAJICNIBIIEM arperaropa JJA0Ka3aTelbCTBAMU MPUHATHS MOTpeOHUTENeM ToBapa
(okazaHust yciayru) mnoTpeOuTenbs BOpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOM3BEIEHHOW UM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yCciayru) B CyAeOHOM MOPSIIKE.

(m. 2.3 BBeneH DenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuyMHEeHWH Bpeda >KHU3HU, 3J0POBBI0 W UMYIIECTBY MOTpeOUTENss BCIEACTBUE
HEMpPEeIOCTaBICHUsl eMy MOJHOW U JOCTOBEpHON MHOopMaIuu o ToBape (pabote, yciayre) noTpeduTenb
BIIpaBe MOTpPeOOBaTh BO3MEIIEHHUS TAaKOTO Bpela B MOPSIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM UYHCJE TMOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSIIUMCSI B COOCTBEHHOCTH (BJIa/ICHUH ) TIOTPEOUTEIIS.

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

4. Tlpm paccmoTpeHu:u TpeOOBaHMA MOTPEOHWTENSI O BO3MEIICHUHU YOBITKOB, NPUYUHCHHBIX
HE/IOCTOBEPHOU WM HEIOCTATOYHO IMOJIHOW MH(opmanueil o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBUHU y MOTPEOUTEINSI CIENMAIBHBIX MMO3HAHUNH O CBOHCTBAaX U
XapaKTEpPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTeNnsa (UcnonHuWTensi, npoAaasua,
YNOSIHOMOYEHHOW opraHusauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbLHOTO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTtpeoduteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylieHue mpaB MOTPEOUTENECH M3TOTOBUTEND (MCIOJHUTENb, MPOJAABEll, YIOJHOMOYEHHAs
OpraHM3anusl WIA YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeINpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC MOTPEOUTENIO, MOJIekKaT
BO3MEIIEHUIO B MTOJTHOW CyMME CBEPX HEYCTOWKHM (IIEHU), YCTAHOBJIEHHOHN 3aKOHOM HJIA JIOTOBOPOM.
(. 2 B pen. @®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnata HeycToiikh (TI€HHM) HW BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(McToTHUTENS, MPOJABIA, YIIOJHOMOUYCHHYIO OPTaHHW3aIMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYaJLHOTO
MpeIIPUHIMATEISI, UMIIOPTEPA) OT WCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 00s3aTENhCTB B HATYpE Iepes
oTpeouTeeM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roToBuTelNb (MCIIOJHUTEID, TTPOIaBEl, YITOJHOMOYCHHAS OPraHU3aIUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYJIBHBIA MPEIPUHUMATEb, UMIIOPTEP) OCBOOOIKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
00513aTEIIbCTB MM 32 HEHAJJIC)KAIee HCIIOJIHEHHE O0053aTEeNIbCTB, €CIIM JIOKAKET, YTO HEUCIOJIHCHHUE
00513aTEIIbCTB WIM WX HEHAJIC)KAIIEee HMCIOJHEHUE MPOU3O0NUIO BCICACTBHE HEMPEOJI0JIMMON CHIIBI, a
TaKXKe 110 MHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnotpedbutenss 00 ymiaaTe HEYCTOWKH (TIEHH), MPEAYCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJUICXKAT YIOBJICTBOPEHUIO H3TOTOBUTEIEM (MCIIOJIHHUTENIEM, POJIABIIOM, YIOJTHOMOYCHHOMN
OpraHu3alieil WIA YIOJHOMOYEHHBIM WHIAMBUIYAILHBIM MPEANPUHUMATEICM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TTOPSIIIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu yInOBIETBOPEHHH CYIOM TpeOOBaHUM NOTPEOMTENs, YCTAHOBJIIEHHBIX 3aKOHOM, CYJ
B3BICKUBAET C HW3TOTOBUTENA (MCHOJIHMTENS, MPOJAaBIa, YIOJHOMOYEHHOW OpraHu3alMyd WM
YIIOJIHOMOYEHHOTO ~ MHJUBUAYaJIbHOIO  MpEANpUHUMATENS, MMIOpTEpa) 3a HEcoONIoJeHHE B
JIOOpOBOJIBHOM TMOpPSAKE YIOBJIETBOpEHUs TpeOoBaHMN mMoTpeOuTens mTpad B pa3sMepe MATHIACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYXACHHOM CyJIOM B MOJIb3y NOTPEOUTES.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecau ¢ 3asBieHueM B 3allUTy IIpaB HOTpCGI/ITCHH BBICTYIIAOT 06IJ_ICCTBCHHBIC O6T>CILI/IHCHI/IH
HOTpC6HTCJ’ICfI (I/IX accoanuu, COIO3LI) HJIK OpraHbl MECTHOTO CaMOYIIPABJICHUS, IIATHACCAT PO CHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

CYMMBI B3bICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHbBIM OOBbEIUHEHUAM (MX acCOLMAIUAM, COI3aM)
WA OpraHaMm.

Cratbsa 14. UMmywiecTBeHHasas OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTemne
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyuMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY IOTPEOUTENST BCIEICTBUE
KOHCTPYKTHBHBIX, IPOM3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MO/JIEKHUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpea, TPUUMHEHHOTO BCIIEJICTBUE HEJIOCTATKOB TOBapa (padoThI,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mpuuuHEHHBIN KU3HH, 3I0POBBHIO WIIM UMYILECTBY MOTPEOUTEISI, TTOATISKUT BOSMEIICHHIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CITY»KOBbI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTaT paboOTHI) MOJDKEH OBITh YCTAHOBJIGH B COOTBETCTBHH C NyHKTamu 2, 4
CTaThi 5 HACTOAMIET0 3aKOHAa CPOK CIYKOBl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
MOTpeOUTEN0 HE ObLIa MPEIOCTaBIICHA MOJIHAS U I0CTOBEpHas HH(OPMALIHS O CPOKE CITYKObI MU CPOKE
TOJHOCTH, OO TOTpeOuTETh HE OBLT MPOMH(MOPMUPOBAH O HEOOXOIUMBIX NEUCTBHUSAX MO HWCTCUCHUU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEACTBUAX NPHU HEBBINOJHEHUU YKa3aHHBIX
neicTBuid, 1160 ToBap (pe3yapTaT pabOThI) MO UCTEYCHUH ITHX CPOKOB IMPEJACTABISET OMACHOCTH IS
YKU3HU U 37J0POBbS, Bpe MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYNHEHHUS.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HAcCTOsMIEro 3aKOHA M3rOTOBUTENb (MCIIOTHUTEND) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy»KObI, BpPeJ] MOAJIEKHUT BO3MEIICHUIO B CITy4ae €ro NpUYUHEHUS B
TEYEHHE JIECATH JIET CO JHs mepeaayu ToBapa (paboThl) NOTPeOUTEINIO, a €CIH JeHb Mepeayl YCTAaHOBUTH
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PaOOThI).

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOMJIC)KUT BO3SMCIICHHIO ITPOAaBIOM HIIN
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTCPIICBUICTO.

Bpen, HpI/I‘II/IHCHHHﬁ BCICACTBUEC HCIAOCTATKOB pa6OT]E>I Win YyCJIIyru, IOMJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTD 3a BPCI, HpI/I‘lI/IHeHHBII;'I JKU3HH, 3T0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3H C MCIIOJIb30BAHUCM MATCPHUAJIOB, 060py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJIL TIPOU3BOJACTBA TOBApPOB (BBIHOJ'IHeHI/IH pa60T, OKa3aHusAd YCJ'IYF),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHD HAYUYHBIX U TCXHUYCCKUX 3HAHUH BEISBUTH HX 0COOBIC CBOMCTBA
MUK HET.

5. UsroroBuTens (MCIOJHUTENb, MPOJABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAKET,
YTO Bpe/ MPUYHMHEH BCIEACTBHE HEIPEOA0JIMMON CUIIbI MM HAapyIICHUs MOTPeOUTENeM YCTaHOBIIEHHBIX
MIPABUJI UCTIOJIB30BaHUA, XPaHEHHs I TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratba 15. KomneHcauma mopanbHOro Bpega
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

MopanbHblii  Bpell, TNPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HAapyLIEHUS H3TOTOBUTEIEM
(ucrosHUTEIEM, IIPOJABLIOM,  YIIOJHOMOYEHHOW  OpraHM3auued WM YIOJIHOMOYEHHBIM
UHJUBUAYAJIbHBIM IPEIIpPUHUMATENIEM, UMIOPTEPOM) MpaB NOTPEOUTENS], IPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMU akTamu Poccuiickoit denepannu, perynupyromyuMU OTHOLIIEHHUSI B 00JIaCTH 3allMTHI [1paB
noTpeduTeNel, MOUIeKUT KOMIICHCAIMM TPUYMHUTENEM Bpela IMpH HAIWYAKM €ro BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIbHOTO BpEJa OIpPEAEIsAeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
HMMYILIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHcanus MopajibHOTO Bpejia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIIEHUS UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Ctatba 16. HepeucTBuUTeNnbLHOCTbL YCNIOBMMA [OroBopa, YyLEeMAOWMUX npaBa
notpedburens

1. YcnoBus noroBopa, YIIEMJISIFOIIME TIIpaBa TOTPEOUTENsI TO CPAaBHEHUIO C TPaBHIIAMH,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepamuu B oOmactu
3aIHUTHI TPaB OTPEOUTENCH, MPU3HAOTCS HEJACHCTBUTEITLHBIMHU.

Ecnu B pe3yibrare UCHONHEHUS JOTOBOPA, YIIEMIISIOIICTO MpaBa MOTPEOUTENS, Y HErO BO3HHKIH
YOBITKH, OHH TIOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM, ITPOJIABIIOM) B TIOJTHOM 00BEME.

2. 3amnpemaercs 00yCIOBIMBATH MPUOOpPETEHHWE OTHUX TOBApOB (paboT, yciyr) o0s3aTeIbHBIM
MPUOOPETEHNEM HHBIX TOBApOB (paboT, yciayr). YOBITKH, TPUYMHEHHBIC MOTPEOUTETIO BCIEIACTBUE
HapylleHUs €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, YyCIyr), BO3MEMIAIOTCS TMPOIABIIOM
(vcnosHHUTEIEM) B ITOJIHOM 00BEME.

3anperaercs 0OYCIIOBIUBATH YJIOBJICTBOPCHUE TPEOOBAHHWM IMOTPEOUTENICH, MPEAbIBIICMBIX B
TEYCHHME FapaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJIOCTAaTKaMH TOBApoB (paboT, yCIIyr).
(a63arn BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpoxaBen (MCIOJIHUTENB) HE BIpaBe Oe3 COryiacusi MOTPEeOUTENs BBIMOJHATH JOTOJIHUTEIbHbIC
paboTsl, ycryru 3a miary. [lorpeOuTens BopaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (yCiyr), a eclii OHU
OIUIa4eHbl, MOTPeOUTENb BIpaBe MOTpeOOBaTh OT MpoJaBla (MCIOJIHUTENS) BO3BpaTa YIUIAYEHHON
cymMbl. Coryacue noTpeOuTesns Ha BBIMOJIHEHUE TOTIOJHUTENbHBIX paboT, yCIyr 3a miaaTy odopmisercs
MPOJaBLUOM (MCHOJHUTENEM) B MHCbMEHHON (opMme, ecliu HWHOEe He MpPeaycMOTpeHOo QenepaabHbIM

3aKOHOM.
(B pen. denepanbubix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl M NOPAAOK onnaTtbl NMpPU NpoAaxe TOBapOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCHOHUTEIND, BIAJIENIEL] arperaTopa B cliydae MCIOJIb30BaHUS B CBOEH AEATENbHOCTH
HAJIMYHBIX PACYETOB C MOTpedUTeneM) 00s13aH 00eCIIeYUTh BOZMOKHOCTD OILIaThl TOBapoB (padoT, yCiIyr)
MyTEM MCIOJIb30BaHUS HAIIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)KE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.
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(pea. ot 11.06.2021)
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[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s13aHHOCTD 00ECTIEYNTh BO3MOKHOCTH OIUIATBI TOBApOB (paboOT, YCIYr) € HCHOJIB30BAHUEM
HallMOHAJIBHBIX IIJIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CUCTCMbI IINIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBla (UCIOJHUTENS, BJIAJENbLA arperatopa), y KOTOpPOTO BBIpydKa OT
peanu3ai TOBApOB (BBITIOJHEHHUSI PaldOT, OKa3aHWs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIAPHBIA TOJ
MIPEBBIIIACT JIBA/IIaTh MUJIJTHOHOB pyOIIei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu mMecTo omutaTsl ToBapoB (paboT, yciuyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABIISIOTCS YCIyTH
JOCTyIa K TIOJIBYIKHOW pamuoTene)OHHONH CBsi3W W (WJIM) CPeICTBaM KOJIICKTUBHOTO JIOCTyNa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", mpoaasel (MCIOIHUTEN) 0CBOOOKIACTCS
OT O00s3aHHOCTH OOECIEeUYUTh B HSTOM MECTE€ BO3MOXXHOCTH OIUIaTHl TOBapoB (paboT, yciayr) c
MCII0JIb30BaHNEM HAITMOHATBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IpomaBer;y ocBoOOXkmaeTcst OT OOS3aHHOCTH 00ECIEYUTh BO3MOXKHOCTH OIUTAaTHl TOBAapOB C
WCIIOJIb30BAHMEM HAIIMOHAIBHBIX TUTATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyIKa OT
peayii3ayi TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISATH MUJUIMOHOB PYOJieH 3a TpeIIeCTBYOIIHANA
KaJICHAAPHBIN TO/I.

(n. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIAyr) MOMKET MPOU3BOIUTHCA MOTPEOUTEIIEM B COOTBETCTBUU C
yKa3aHHEM MpojaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAJIbHOM IJIATEKHOU
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATeKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanmu 0 HAMOHAIBHOM IUIATEKHOW CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(dhenepanTbHBIMU 3aKOHAMHU WM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMHU O00S3aTeIbCTBA
MOTpeOuTeNss Tepea MPOoJAaBIOM (HCIOJHHUTENIEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAOTCS
WCTIOJJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMUYHBIX JICHEKHBIX
CpencTB TpoJaBly (WCIOJHHUTEN0) JHMOO IUIATE)KHOMY areHty (cybareHTy), OCYIIECTBIISIOIIEMY
JESTEIBHOCTb 0 IPUEMY TUIATEKEH (PU3UICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, yClyr) MyTeM MepeBojia MPeIoCTaBIsIEeMbIX MOTPEOUTENIEM HATUYHBIX
JICHEe)KHBIX CPEACTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTelbCcTBa MOTPEOUTENS Mepes MPOoaaBlOM
(McmonHHUTENEM) MO OIUIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTETeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy 1u060 OAaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JeSTeTbHOCTh B
COOTBETCTBUU C 3aKOHOJATEeNLCTBOM Poccuiickoit denepaiinu 0 HAMOHATBLHOM MIATEXKHOM CUCTEME.

[Tpu omutate ToBapoB (paboT, yCiIyr) mMyTeM MmepeBoa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HaNMUYHBIX pPAacYeTOB 00s3aTeNbCTBA MOTPEOUTENS TMeped MPOJABLIOM (HCIOJHUTENEM) IO
oruiaTe TOBapoB (paboT, YCIYT) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACMOPSHKEHHH O
MepeBoJie JIEHEKHBIX CpPEJCTB, C MOMEHTa TOJITBEPXKICHHUS €ro HCIOJIHEHHUsS OOCIy>KHUBaroIen
MOTPeOUTENsT KPeIUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboOT, yciayr) MpoAaBIy (MCIIOTHHUTENIO) 3aMpelleHO YCTaHABIUBATH B
OTHOIIEHUH OJHOTO BUIAa TOBapoB (paboT, yciyr) pazIUYHbIE LIEHbl B 3aBUCUMOCTH OT crmocoba HX
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[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

OIIIAaThI MMOCPCACTBOM HAJIMYHBIX paCYCTOB WJIM B paMKaX NPUMCHACMBIX q)OpM Oe3HAITMYHBIX PacucToOB.

5. IlpopaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHUKILIKE Yy MOTpPeOUTENs] YOBITKH,
BbI3BaHHbIE HApPYIIEHHEM TPeOOBaHUH MTyHKTa | HacToAIIEH cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTtenen

1. 3amuTa npaB noTpeOUTENEH OCYIECTBIISIETCS CYIOM.

3ammTa TpaB  moTrpeOuTenedl  yciyr, — OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIUSMH,
OpraHU3YIOIIMMH B3aWMOJICHCTBHE C YIIOJHOMOUYSHHBIM MO TpaBaM MOTpeOHuTeNeld (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM "OO0 yNOJIHOMOYEHHOM M0 MpaBaM NoTpeduTeneld (MHAHCOBBIX
yciyr", OCyIIECTBIIACTCS C 0COOCHHOCTSAMHU, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(ab3arr BBeieH DenepanibHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. WUcku o 3ammTe mpaB MoTpeOuTeneii MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY HCTIIA B CYHA IO
MECTY:

HaXO0XJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA PIH)II/IBI/I}IyaJILHLIfl nopeanpruHuMareiib, -
€r0 XKUTCJIBCTBA,

KHUTCJIBCTBA TN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIIOYCHUA UJIW UCIIOJTHECHUS JOTr0OBOpa.

Ecmm uck k opraHW3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEeICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CY [0 MECTY HAXOXKACHUS ee (priirasa uin npeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Ilotpebutenu, uHBIE MCTLHI IO HCKaM, CBSI3aHHBIM C HapyIIeHHMEM IIpaB MOTpeOuTeneii,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOW IMOILIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hasorax u cbopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npu obHapyxeHMn B TOBape HeA0CTaTKOB
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITeHb B Ciydac 06Hapy>KeHI/I$I B TOBapC€ HCIOCTATKOB, €CJIM OHU HC ObLIH OT'OBOPCHBI
npoaaBIOM, IIO CBOEMY BbI60py BITpaBeE:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM kK€ MapKH (ITUX Ke MOJIENU U (HIIN) apTHKYIa);

noTpeboBaTh 3aMEHbI Ha TAaKOW K€ ToBap JPyroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOU LIEHBI;

www.consultant.ru Crpanvua 19 u3 44
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=389480&date=29.09.2021
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=389480&date=29.09.2021
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=299400&date=29.09.2021&dst=100013&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.09.2021&dst=100073&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=131885&date=29.09.2021&dst=100037&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=387208&date=29.09.2021&dst=100012&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=29.09.2021&dst=100020&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHS TIOKYITHON ICHBL;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOTO 6€3B03MC3I[HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCHICHHA paCX0a0B HA UX UCHIPABJICHUC HOTp€6I/ITeJIeM HJIN TPCTHUM JIMIOM;

OTKa3aTbCs OT MCHOJHEHHUS JOTOBOpA KYIUIM-TIPOAAXH M MOTPeOOBaTh BO3BpaTa YILIAU€HHOW 3a
ToBap cyMMsbl. Ilo TpeOoBaHMIO IpOJaBLIa M 3a €ro CUeT MOTPeOHTENb JOJDKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MIOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUIMHEHHBIX
eMy BCJIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIETO KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE ~ HACTOSIIMM  3aKOHOM JUISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHMMA
OTpeOUTENS.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOoBapa MOTpeOuTEeNb B cliyyae OOHAapy)KEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIOJIHEHUs JOTOBOpa KYIUIM-TIPOJAXU M MOTpebOBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOW TOBap CyMMBI JIMOO MpEeAbsSBUTH TPeOOBAHUE O €ro 3aMeHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTHKyJda) WM Ha Takoll ke ToBap Jpyrod Mapku (MOJenu, apTHKyia) C
COOTBETCTBYIOIIMM II€pEPAcYETOM IOKYITHOW II€Hbl B TEYEHHE MATHAAIATH JHEH cO JHS Mepenadyu
MoTpeOuTeNnt0 Takoro ToBapa. [lo wHcTeyeHHMM 3TOro Ccpoka YKa3aHHble TpeOOBaHUS MOJIEKAT
YIIOBJIETBOPEHHIO B OJTHOM U3 CIEIYIOLIMX CIy4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;
HapyIIeHUE YCTAaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApa;

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCUYCHHE KaXAOTo roaa FapaHTHﬁHOFO CpOoKka B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJIICACTBUC HCOAHOKPATHOI'O YCTPAHCHHA €I'0 pa3jInYHbIX
HCJOCTAaTKOB.

[lepeueHpr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaerca [IpaButenbctBoM Poccuiickoit
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHbIe B IyHKTE€ | HacTOsIIEH CTaThH, MPEIBSBISIOTCS MOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJTHOMOYCHHOM OpraHu3allMd WM  YHOJHOMOYEHHOMY HHIUBHIYaIbHOMY
MPEIPUHIMATEIIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpedOuTeinp BrpaBe NMpeabIBUTh TPEOOBaHMSI, YKa3aHHbIE B a03aliax BTOPOM U IISITOM IyHKTaA |
HACTOSIIIIEH CTaThbd, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHU3alid WIH  YIIOJHOMOYEHHOMY
WHIUBUAYAILHOMY MIPEANIPUHUMATEINI0, UMIIOPTEDY.

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTto mpenbsBieHus 3TUX TpeOOBaHUN MOTpeOUTENb BIIpaBe BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIOPTEPY TOBAp HEHAUIEXkKAILEro KauecTBa M NOTpeOoBaTh BO3BpATa YIJIAUEHHON 32 HETO CYyMMBI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

4. Yrparun cuiy. - @enepanbublii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHEe Yy MNOTpeOUTENs KacCOBOTO WJIM TOBApHOTO 4YeKa JIMOO HMHOrO JOKYMEHTa,
YAOCTOBEpAOIINX (aKT W YCJIOBHUS TIOKYIIKM TOBapa, HE SBJISICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBAaHUM.

[Iponaser (M3rOoTOBUTEIB), YIIOJITHOMOYEHHAs OpraHu3anus  WJIM  YINOJHOMOYEHHBIN
WHJUBUAYAJIbHBIN NPEANPUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAIJIEKAIIEr0 KauyecTBa Y
noTpeduTeNs U B ciIydyae HE0OXOAMMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpedutens Bmpase
Y4acTBOBATh B TIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaxX BO3HHMKHOBEHHUS HEIOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAsI OpraHu3alus WiK YIOJHOMOYEHHBIH MHAWBUAYAbHBIN NpeAnpuHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cYeT. DKCIEepTH3a TOBapa IMPOBOJUTCS B CPOKH,
ycraHoBlieHHbIe cTaThbsiMu 20, 21 u 22 Hactosiiero 3akoHa JJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit notpedurens. [lorpeduTens BlipaBe NpUCYTCTBOBATH IPU MPOBEICHUH SKCIIEPTU3bI TOBApa U
B CJIy4ae HECOTJIAcUs C €€ pe3yJbTaTaMU OCIIOPUTD 3aKIIFOYEHNE TAKOM 3KCIIEPTU3BI B CYIEOHOM MOPSIKE.
(B pen. ®enepanbHOro 3akona ot 25.10.2007 N 234-03)

Ecimu B pe3ynbraTe 3KCIEpTHU3bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3ZHUKIM BCIICICTBHUE
00CTOSATENBCTB, 32 KOTOPHIE HE OTBEYACT MpOoJaBel] (M3rOTOBHUTEINb), OTPEOUTENh 0053aH BO3MECTUTh
poAaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIMK WIN YIIOJTHOMOYSCHHOMY HHIUBUIYaTbHOMY
MPEIIPUHIMATENI0, MMIIOPTEPY PacXolbl Ha IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIE C e€¢
MIPOBEACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENB), YIMOJHOMOYEHHAss OpPraHW3alUs WM  YHOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEIIPUHIMATEIb, UMIIOPTEP OTBEYAeT 3a HEJIOCTaTKH TOBapa, Ha KOTOPBIA HeE
YCTAQHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTEINh TOKAKET, YTO OHU BO3HHKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, IpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs! OpraHu3alus UM YIIOJHOMOYEHHBIH MHIMBUIYAIbHBIA IPEANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CiIM HE JOKaKeT, YTO OHU BO3HUKIM IIOCIE IepeJauyd ToBapa
NOTPEOUTEINI0  BCIEACTBUE HAPYIICHUs MOTpeOMTENeM NpaBU HCIOJIb30BaHMS, XpAaHEHHUS WU
TPAHCHOPTUPOBKH TOBapa, NEMCTBUN TPETHUX JIUL] WM HEMPEOA0JIUMON CHIIBL.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(1. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prHHOFa6apI/ITHOFO TOBAapa U TOBapa BCCOM Oollee mATH KHJIOTpaMMOB UIA pEMOHTA,
YUCHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITeJHO OCYHICCTBJIAIOTCA CUJIaMU M 34 CYHCT IIpOodaBLa
(I/I3FOTOBI/IT6J'I5{, ynOHHOMO‘IGHHOﬁ OpraHu3anuvu nIn YIIOJITHOMOYCHHOTO WHIANBUIAYAJIBHOTO
npCAIpUHUMATCIIA, I/IMI'IOpTCpa). B cJIydya€ HCUCIHOJHCHHUA JTaHHOM 06$I3aHHOCTI/I, a TaKXxe IIpu
OTCYTCTBHU IIpOJaBLa (I/ISFOTOBI/ITCHH, yr[OJ'IHOMO‘ICHHOfI opranu3anvu HWJIM  YHOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MPCAIIPUHUMATCIIA, I/IMHOpTepa) B MCCTC HAXOXKXACHUA HOTpC6I/ITCJ'IH J0CTaBKa U (I/IJ'II/I)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThbCA moTpeduteneM. [lpum sTomM  mpomaBer
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
P AIPUHUMATEIh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXOMbI, CBSI3aHHBIC C JOCTAaBKOW H
(1K) BO3BpaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUA notpebutenemMm TpeboBaHUM B OTHOLUEHUU
HeAoOCTaTKOB ToBapa

1. TloTpeOutens BIpaBe NPEabSIBUTH MpPELyCMOTpPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENIO, YINOJHOMOYEHHOW OpPraHM3allid WM YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHHU
0OHapyXeHbI B TEUEHHE TAPAHTUITHOTO CPOKA MIJIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
MOTPeOUTENh BIpaBE MPEAbSIBUTH YKa3aHHBIE TPEOOBAaHMsI, €CIIM HEIOCTATKH TOBApOB OOHAPYXEHBHI B
pa3yMHBIH CpPOK, HO B Ipejesax ABYX JIET CO JIHS Mepeladyd UX MOTpeOuTento, eciau 0oJiee ATUTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JJOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. INapaHTHIfHBIN CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCISIETCS CO JHS Tepeaavyd ToBapa
MOTPEeOUTEN0, €cli HMHOE He MPeayCMOTPeHO JoroBopoM. Ecinum 1eHp mnepegauyd yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (OOYBH, OJEKABl W MPOYUX) ITH CPOKH HCUYHCISIOTCS C MOMEHTA
HACTYIUICHHsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OMPEIEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexpepanui HUCXOAsS U3 KIMMATHYSCKUX YCIOBUM MeECTa HaXOXICHHS
MOTPEOUTEIICH.

[Ipu nponaxe TOBapoB IO oOpa3iiaM, MO MOYTE, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKITFOUYCHHS
JIOTOBOpa KYIUIM-TIPOJAXXKM W MOMEHT TMepelayd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKH
WCYUCIIAIOTCS CO JHS JOCTaBKM ToBapa moTpedurtemto. Eciu moTpeOuTenh JHIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHUCAINMX OT TNpojaBla (B YacTHOCTH, TOBap
HY)KJaeTcs B CIEIUAIbHON YCTaHOBKE, MOJAKIIOYEHUU WIH COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJABIIOM TakuxX oOcTostenscTB. Ecnu AeHbp nocraBKu,
YCTaHOBKH, MOJKIIOYECHUS, COOPKU TOBapa, YCTPAaHEHHUS 3aBUCAIIMX OT IMPOJaBla OOCTOSTENLCTB,
BCJICJICTBUE KOTOPBIX IMOTPEOUTETh HE MOXKET HCIIOJIL30BaTh TOBAp IO HAa3HAYCHHIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKH UCUUCIISIIOTCA CO JAHS 3aKIIFOUEHHUS I0TOBOPa KYIUIA-TIPOJAXKH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

CpOK rOAHOCTHU TOBapa OHNPCALIACTCA IMEPHUOAOM, UCHUCIISIEMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TCUCHUC KOTOPOTO OH MNPUIOJCH K HUCIOJB30BaHUIO, HIIN HaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
MPUTOACH K UCIIOJIE30BAHUIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

ITpoIOIKUTENBHOCTE  CPOKA TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTENIBHBIM
TpeOoBaHMUAM K O€30MAaCHOCTH TOBApa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HAa KOMIUIEKTYIOILUE U3IEJINUS U COCTABHbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUITHBIE CPOKHM HA KOMILIEKTYIOLINE U3EIINAS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME M3JEIUs W COCTaBHbIE YacTH TOBapa CUHUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JEIINE, €CIIM MHOE HE YCTAHOBJIEHO OTOBOpPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIEJIME U COCTAaBHYI 4acTh TOBAapa B JIOIOBOPE YCTAHOBIIEH T'ApaHTHUNHBIN
CPOK MEHbIIEH MPOJOJDKUTENBHOCTH, Y€M TapaHTHUIHBIA CPOK Ha OCHOBHOE U3JENNe, MOTPEeOUTENh
BIIpaBE MPEAbABUTH TPEOOBaHUS, CBA3aHHbIE C HEAOCTATKaMU KOMILJIEKTYIOIIEr0 M3AENIUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHApY)KEHMM B T€UEHHE IapaHTHUITHOIO CpOKa Ha OCHOBHOE W3JIENINE, €CIIU MHOE
HE IIPEyCMOTPEHO JTOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMIUIeKTYyIOIIee U3/IeNIie YCTaHOBJIEH rapaHTUHHBIA CPOK OO0JIbIIEH MPOA0IKUTEIHHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOH ToOBap, MOTPeOUTENb BIpaBe MPEIbSIBUTH TpPeOOBaHUS B
OTHOLIEHWH HEJOCTAaTKOB TOBapa IpU YCIOBHUU, YTO HEJOCTATKH KOMIUIEKTYIOUIETO W3NS
oOHapyXeHbI B TEUEHHE rapaHTUMHOTO CpoKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTEUEHUs rapaHTUHHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEN cTaThe, JOBOAATCS 10 CBEACHUS MOTpeOuTeNs B HHGOPMAIIUHU O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciywasix, korga mpeayCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABJISIET MEHEE JIBYX
JeT U HEeNOCTaTKH ToBapa OOHApY>KEHbI MOTpeOHTeNeM MO HCTEYEHUH TapaHTHUITHOIO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNb BIpaBe MPEIbsIBUTh MNPOAABIYy (M3rOTOBHUTENIO) TpeOOBaHUS,
IpelycCMOTpeHHbIE cTaThell 18 HacTosero 3akoHa, eciu JOKaXKeT, YTO HEJOCTATKH TOBapa BOSHUKIU JI0
€ro nepeaady NoTpeOUTENIO WK M0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISBICHHS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEABSIBUTH
M3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHM3allil WM YIOJHOMOYEHHOMY  WHIMBHIYaJLHOMY
IpeANPUHUMATEII0, UMIIOPTEPY) TpeOOBaHNE O 0E3BO3ME3JHOM YCTPAaHEHHWH TaKMX HEJOCTaTKOB, €CIH
JOKa)XKET, YTO OHHM BO3HUKIIH JI0 MIEpeiadyr TOBapa MOTPEOUTENIO WM 110 TPUYHHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBbITh MPEIbIBIECHO, €CIM HEJOCTaTKU TOBapa 0OHApyX EHBI 110
UCTEYEHHH JIBYX JIET CO JHS Meperadu ToBapa MoTPeOUTEINt0, B TEYCHNE YCTAaHOBJIEHHOTO Ha TOBAp CPOKa
CIIy’KObI WJIM B T€UEHHE JAECATH JIET CO JHs MepeJadd ToBapa MOTPEOUTENIO B Cllydae HEYCTAaHOBIICHMS
cpoka ciyxObl. Ecin yka3zaHHoe TpeOoBaHME HE yJIOBJIETBOPEHO B TEUEHHE IBAALATH JHEH cO JHS ero
NpeIbsaBICHUS TOTpeOUTENeM WM OOHAPY)KEHHBIM MM HEJOCTaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
NOTpeOUTENb MO CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aiuu
WIA YIMOJHOMOYEHHOMY WHAMBHUIYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE
nyHkToM 3 craThM 18 Hacrosimero 3akoHa TpeOOBaHMsS MM BO3BPATUTh TOBAp HM3TOTOBUTEIIO
(YNOJTHOMOUYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY HHIUBUAYAJbHOMY MpPEANpPUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIJIAUEHHOM JCHEKHON CyMMBI.

(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
ynonHOMO4YeHHOM opraHusauueun wnu YNOSTHOMOYEHHbIM MHAMBUAYalNbHbIM
npeanpuHMMaTenem, UMMNOpTepomMm)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHEHUs HEIOCTATKOB TOBapa HE OIMPEICICH B MMUCHMEHHOW (hopMe CoTJIaleHuEM
CTOpPOH, OTHU HCAOCTATKU JOJIKHBI OBITH YCTpAaHCHBI HU3TOTOBUTCIICM (HpOIIaBHOM, yHOJIHOMOquHOfI
OpraHM3anieil WIu  YINOJHOMOYEHHBIM WHIUBUAYAIbHBIM  MpEeINpUHUMATEIEM, HMMIIOPTEPOM)
HE3aMEAJIUTCIBHO, TO €CTh B MHUHUMAaJIbLHBIN CpPOK, 00BEKTUBHO H€O6XOI[I/IMI>II\/'I A UX YCTpaHCHUSA C
y4eTOM OOBIYHO TpHUMEHsieMoro crocoba. Cpok ycTpaHEHHUsI HEJOCTAaTKOB TOBapa, OMpenesieMblidi B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMAThH AHEH.

B cnydae, ecniu Bo BpeMs ycTpaHEHMsI HEJJOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OINpPEAETICHHBIH COTJAIllEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHHE O
HOBOM CpPOKE YCTpPAaHEHHs HEJIOCTAaTKOB, ToBapa. [Ipu 3ToM oTCyTrcTBHE HEOOXOAUMBIX JUISl YCTpaHEHUs
HEZ0CTAaTKOB TOBapa 3alacHbIX yacTell (Aerasneil, MmaTepuanos), 000pyAOBaHUS WM MOJO0OHbBIE MPUYUHBI
HE SBJISIFOTCS OCHOBAHHMEM JUIsl 3aKJIIOYEHUsS COTJIAIIEHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPENIEIEHHOIO COMIAIEeHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHHMHM TOBapoB JUIMTENILHOTO IMOJBb30BaHHUS HW3TOTOBUTENb, MpOJaBel JIHOO
YIOJHOMOYEHHAs] OpraHU3alMs WM YIIOJHOMOYEHHBIN MHAMBUIYaJIbHBIA MpeanpuHUMAaTeIb 00g3aHbI
IpU TPEAbSIBICHUN MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3THO
MPEeI0OCTaBUTh NOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOTO MOJIb30BaHUA, 00Ia1al01Uil STUMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOMCTBaMHU, 00ECTIEYNB IOCTaBKY 3a CBOH cyeT. [lepeueHnr ToBapoB
JUIUTEIBHOTO MOJb30BaHUs, Ha KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCsI, YCTAaHABIIMBAETCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHUsI HENOCTATKOB TOBapa TapaHTUHHBIA CPOK HAa HEro MpoJyieBaeTcs Ha
MepHOJl, B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIL30BAJCS. YKa3aHHBIA MEpPUOJ HCUUCISETCA CO JHSA
oOpaitieHus nmotpedutens ¢ TpeOoBaHHEM OO0 yCTpaHEHUHM HEIOCTaTKOB TOBapa J0 THS BBIAAYU €rO IO
OKOHuYaHUU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEND (IIPOJABEL], YIIOJIHOMOUYEHHAS OpraHu3alys Uiu
YIIOJTHOMOYEHHBI WHAMBHUIYAJIbHBIM MpeANpUHUMATENb, HMIOPTEP) OO0S3aH MPEAOCTaBUTH B
MUCBMEHHOW opMe moTpeOuTeno nHbopMaIuoo o JaTte oOpalieHus moTpeduTeNs ¢ TpedboBaHuEM 00
yCTpaHeHHH OOHApYKEHHBIX MM HEJOCTATKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOuTesneM s
yCTpaHEeHHsI HEIOCTaTKOB TOBapa, O JaTe YCTpAaHEHUS HEJAOCTaTKOB TOBapa C HMX OMHCaHHEM, 00
MCIOJIb30BAHHBIX 3alacHBIX YacTAX (JeTansix, MaTepuaiax) U O JaTe BbIJa4M TOBapa MOTPEOUTENIO 1Mo
OKOHYAHUU YCTPAHEHUS HEJTOCTATKOB TOBApa.

(B pen. denepanpHOro 3akona ot 25.10.2007 N 234-D3)

4, HpI/I YCTPpAHCHUN HCAOCTATKOB TOBApa NOCPEACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIUA HUIIN
COCTaBHOM YacTH OCHOBHOI'O HU3ICIIUsL, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYOIECC H3JACIINEC WM COCTABHYKO YaCTb OCHOBHOI'O U3ACIIUA YCTAHABJIMBACTCH T apaHTPIfIHLIfI
CpOK TO# XKe MMPpOAOJIKUTCIIBHOCTHU, YTO U HA 3aMCHCHHBIC KOMIUICKTYIOIICC H3ACIUC UM COCTABHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

4aCTb OCHOBHOT'O M3JCJINA, CCJIIM NHOC HC NTPCAYCMOTPCHO JOTOBOPOM, U I‘apaHTI/II\/'IHBIf/'I CPOK UCUHHCIIACTCA
CO JTHS BBIJIAYH MMOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cinyyae oOHapyxeHUsI IOTPEOUTENIEM HEOCTATKOB TOBApa M MPEAbSIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIIOJHOMOYCHHAS  OpraHM3alis WIA  YIIOJTHOMOYCHHBIH
WHIUBUAYAJIbHBIN MpeANpUHUMATEIb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH
CO JHS MPEIbSBICHUS yKa3aHHOTO TpeOOBaHUS MOTpPEeOUTENEM, a IPU HEOOXOAUMOCTH JIOTIOTHUTEIbHON
IIPOBEPKM KayecTBa TAaKOTO TOBapa MpPOAABIOM (M3TOTOBHUTENEM, YIIOTHOMOYEHHOM OpraHu3anue uiu
YIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM MPEANIPUHUMATCIICEM, I/IMl'IOpTepOM) - B TCUCHHUC ABaAllaTH }IHGI71 CcO
JTHS TIPEbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnpomaBna (M3roTOBHUTENS, YHNOJHOMOYEHHOM OpraHM3allUd WM YIOJHOMOYEHHOTO
WUHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIM /71 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJEHA B TEUYEHHE Mecsla CO JHS
MIpeIbSABICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HHUM MECTHOCTSX TpeOoBaHHE MOTPEOHUTENs O
3aMEHe TOBapa MOJICKUT YJOBJIETBOPEHMIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN A OuepeaHOn
JOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH PalOHBI, B CiIydae OTCYTCTBHS y IpPOAaBLa (M3rOTOBUTEI,
YIOJHOMOYCHHONW OpraHM3alud WIA  YIOJHOMOYEHHOTO HWHIMBUAYAJIBHOTO IPEANPUHUMATEI,
UMIOpTepa) HEOOXOMMOro JJIs 3aMEHbI TOBapa Ha JI€Hb IPEAbABICHNUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu nnst 3amensl ToBapa TpeOyetcst Oojee ceMH JHEW, 1o TPeOOBaHHMIO MOTPEOUTENS MPOaaBel]
(M3roTOBUTENL JIMOO YIIOJHOMOYCHHAs OpraHW3alysi WA YHOJHOMOYCHHBIH HHMBHIYaJTbHBIH
NpeINpUHIMATENb) B TCUCHHE TPEX JTHEW CO IHS NPEAbsSBICHHUS TPEOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTABUTh IMOTPEOUTEII0O BO BPEMEHHOE TNOJh30BAHWE HA MEPUOJ 3aMEHBI TOBap
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNaroIUid ITHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOHCTBaMH,
o0ecrieyrB ero JOCTaBKy 3a CBOHM cyeT. JTO MPaBHJIO HE PACIPOCTPAHSETCS HA TOBAphI, INEPEYCHb
KOTOPBIX OTIPEIEISICTCS] B COOTBETCTBHHU C ITYHKTOM 2 cTaThu 20 HACTOSIIETO 3aKOHA.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAILEr0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIIUI B YHOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCYMCISCTCS 3aHOBO CO JHS Iepeladyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbuTtens
(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpasMCpHOM YMCHBUIICHHUU HOKyrIHOﬁ HOCHBI TOBApa, BO3MCHICHUU
pacxodoB Ha HCHPaBJICHHUEC HEAOCTATKOB TOBApa HOTpe6I/ITCJ'IeM WM TPETbUM JIMIOM, BO3BPATC
ynﬂaquHOﬁ 3a TOBap JEHEXKHOU CYMMBI, a TaKXKe Tpe6OBaHI/IC O BO3MCHICHUHA Y6BITKOB, NPUIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUC TPOJAKHM TOBApPAa HCHAMJICIKAIICTO Ka4YCCTBa 1100 MpeaOCTaBJICHUA
HEHaIexKaIen I/IH(I)OpMaI_II/II/I 0 TOBape, MNMOMICKAT YAOBJIICTBOPCHUIO IIPOJABIIOM (I/ISFOTOBI/ITCHGM,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

ynOJIHOMO‘ICHHOﬁ OpI‘aHI/ISaL[I/Ief/'I WK  YINOJHOMOYCHHBIM HWHIAUBHUAYAJIbHBIM IMPCAIIPUHUMATCIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATHU AHEN CO JHS MPEAbIBIECHUS COOTBETCTBYIOLIETO TPeOOBaHUS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
opraHusauum UM ynosiIHOMO4YeHHOro MHAUBUAyarbHOro npeanpuHMMaTens, uMnopTepa)
3a NpPoOCpPoOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nmpexycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE 3a
HEBBINIOJIHEHNE (331€P>KKY BBINOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MEpHOJ
pPEMOHTA (3aMEHbl) aHAJIOTMYHOTO0 TOBapa MpoJAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs: OPraHnu3alus Wil
YIOJHOMOYEHHBIH MHIAUBUAYAJIbHBIN MpealpUHUMAaTENb, UMIIOPTEP), AOMYCTUBLINN TaKue HapylIeHMUS,
YIUTAUUBAET MOTPEOUTEIIO 3a KaXKIbIH JCHb MPOCPOUYKU HEYCTOWKY (TMIEHIO) B pa3Mepe OJTHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa oOIpenenseTcsi, UCXOs W3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPEeOUTENs JODKHO ObUIO OBITh  YAOBJIETBOPEHO MPOJABLUOM  (M3TOTOBHUTENEM,
VIIOJTHOMOYEHHOH OpraHm3anyedl WIM YINOJHOMOYEHHBIM WHIWBUAYAJbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JAOOPOBOJBHOTO YIOBIECTBOPSHHS TAKOTO TPEOOBaHHS WJIM B JCHb BBIHECEHUS
CyneGHOTO pelIeHHs, €Clii TpeOboBaHKE TOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBIMOJHEHUS TPEOOBAHMI MOTPEOUTENST B CPOKH, MPETyCMOTPEHHbIE cTaThaMu 20 -
22 wacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBE IO CBOEMY BBIOOPY NPEABSBUTHL HWHBIC TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosdiiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUMA  NpoAaBLOM CpoKa nepenauu
npeaBapuTesibHO ONJflaYeHHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJIaXH, MPeAyCMaTPUBAIOIINUNA 00SI3aHHOCTh MOTPEOUTENS MpEeABAPUTEITHHO
OTUIaTUTh TOBAp, JOJHKEH COJIEPXKATh YCIOBHE O CPOKE Mepeiadnl ToBapa MoTpeOUTelio.

2. B cJIydgac, €CJin IpOoaaBCI, HOHy‘lI/IBH_II/Iﬁ CYMMY HpCHBapHTeHBHOﬁ OILIaThl B OIIPCACIICHHOM
AOTOBOPOM KYIUIM-TTPOJAKHU pa3MEpPe, HE HUCIIOJTHUIL 0053aHHOCTD I10 nepeaadyc ToBapa HOTpC6I/ITCJ'IIO B
YCTaHOBJ'ICHHHﬁ TaKHUM OOI'0OBOPOM CPOK, HOTpe6I/ITeHB 10 CBOEMY BLI60py BIIpaBeC HOTpe6OBaTBZ

nepeaadyu OIJIa4C€HHOI'0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAaThI TOBAapa, HE MEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpe6OBaTL TAKXC INOJJHOI'O BO3MCIICHUA Y6BITKOB, MPUYINHCHHBIX
€My BCJICACTBHUC HAPYHICHUSA  YCTAHOBJIICHHOTO JOTOBOPOM  KYIUIM-TIIPOOAKH  CpOKa II€peaavdu
MMpEABAPUTCIIBHO OINIAYCHHOTO TOBApa.

3. B CJIyda€ HapyHmi€HUs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Hnepcaavdu
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[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

MPEBAPUTENIHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJAaBel] YIUIAYUBACT €My 3a KaXIblid JEHb
IIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAAXKHU Iepejaada ToBapa
MOTPEOUTEII0 OJDKHA ObUTa OBITH OCYIIECTBIICHA, IO JHS Tepelavyd ToBapa MOTPEOUTE0 WX 10 JHS
YIOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENISE O BO3BpATE €MY IIPEIBAPUTEIBHO YINIAYEHHOW UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENIeM HEYCTOWKM (TMEHM) HE MOXET IMpeBblIIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHust IOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYEHHE IECATH JHEW CO JHS TPEAbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanus mOTpeOUTENSI, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOAIMIEH CTAaThH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM TpOoJaBel] JOKaXKeT, YTO HapylIeHHEe CPOKOB Iepeladdl TMOTPEeOUTEINIo
MIpPeIBAPUTENILHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCIEICTBUE HEMPEOJIOJUMON CHUJIbl WM IO BHUHE
OTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criy4ae npuoopeTteHus UM ToBapa
HeHaanexawero KayecTtsa

1. Ilpu 3ameHe ToBapa HEHa/JICXKAIIETO KadyecTBa HA TOBAp ATOH K€ MAapKH (ITHUX K€ MOJICIH U
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He TPOU3BOAUTCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJIC)KAIIETO KAauyecTBa HA TAKOW K€ TOBap APYrod Mapku (MOJIEIH,
apTUKYNa) B cly4ae, eciH IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HIKE IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, NOTPeOUTENb JODKEH JOIUIATUTh Pa3HUIly B LIEHAX; B CiIydae, eciH LieHa TOBapa, MOJIeXkKAaIIero
3aMeHe, BbIIIE IIEHbl TOBapa, IPEJOCTABIEHHOTO B3aMEH, pa3HUIAa B 1I€HAX BBIIJIAYUBACTCS
notpebutento. Llena ToBapa, mojsexamiero 3amMeHe, ONpeAessieTcss Ha MOMEHT €ro 3aMEHbl, a €clid
TpeboBaHHE TMOTpeOUTENss HE YIOBJIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
nepe1aBaeMoro B3aMEH TOBapa OINPEAESIOTCS Ha MOMEHT BBIHECEHUS CYJOM PEIIEHHUs O 3aMEHE TOBapa.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B cinyyae npenbsBieHus moTpeOuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHU TOKYITHON
IICHBI TOBAapa B pacyeT MPUHUMACTCS IIcHa TOBapa Ha MOMEHT IIPEIbABICHHUS OTPeOUTEIeM TPeOOBaHUS
00 yIleHKEe WM, €CIIi OHO JOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECCHHUS CYJOM PEIICHHS O
COpa3MEPHOM YMEHBIIICHUH MTOKYITHOM IICHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3sHULBI MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOM JOrOBOPOM, M LIEHOM COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM, €Clid TpeOOBaHUE HOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEILICHUS.

(n. 4 BBenen @PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B ciydyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEr0 KauyecTBa, IPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCs yIJIAuY€HHAs 3a TOBap JEHEKHAs CyMMa B pa3Mepe IMOTalleHHOro KO [HIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IUIaTa 3a IPEJOCTaBIECHUE KPEAUTa.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAUIXKAIIEro KayecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpoiaBer 00si3aH BO3BPATUTH OTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEKHYI0 CyMMY, a TaKK€ BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl M HHBIC IJIATEXKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeaeH PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebutensa Ha o6MeH ToBapa Hagnexallero KayecTtsa

1. TloTpeOutenp BnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap HaUIEKallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBla, Yy KOTOPOTo 3TOT TOBap ObLI MpUOOpETEeH, ecliu yKa3aHHBIM TOBap He
nojomen mo Gopme, rabapuram, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebutens nMeeT mpaBo Ha OOMEH HEMPOJOBOJHLCTBEHHOTO TOBapa HAJICXkKAIEro KadecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEkKAIIero KayecTBa MPOBOAMTCA, €CIHM yKa3aHHBIN
TOBap HE OBLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIHCKHUE CBOWCTBA, TJIOMOBI,
(haGpuyHbIE SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YK JIMOO MHOMW TIOITBEPIKIAIOIIHIMA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIET0 OIJIaTy TOBapa TOKyMEHTAa HE JIMIIAET €ro BO3MOKHOCTH CChLIAThCS Ha

CBUJICTEIILCKUE TTOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIECH cTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit @eneparumu.

2. B ciyuae, ecnu aHaIOTUYHBINA TOBap OTCYTCTBYET B ITPOJaKe HA ACHb 0OpaIlleHUs TOTPEOUTENs K
MIPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCs OT UCIOJIHEHHs JOrOBOpa KYILTU-TIPOJAKU U MOTPeOOBaTh
BO3BpaTa YIUTAY€HHOM 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpeboBaHume moTpeOUTENs] O BO3BparTe
yIJIAYeHHOH 3a yKa3aHHBIA TOBap JACHEKHOW CYyMMBI MOJUICKUT YAOBIETBOPEHHUIO B TEUCHHE TPEX JHEH
CO JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuro MOTpPEeOMTENs] C MPOJABIOM OOMEH TOBapa MOXKET ObITh NPEAYCMOTpPEH IpU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIIUTENHHO COOOIIUTH
MOTPEOUTENO O MOCTYIUICHUH aHAIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 Npogaxun ToBapa
(BBeneHa denepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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[ata coxpaHeHus: 29.09.2021

1. JloroBop pO3HMYHOH KYIUIU-TIPOJAXKH MOXKET ObITh 3aKIFOYCH Ha OCHOBAaHWU O3HAKOMIICHHS
HOTpe6I/ITeJI$I C MPCAVIOKCHHBIM IIPOJAAaBIOM OIMCAHMEM TOBapa MOCPCACTBOM KaTaJloroB, IPOCICKTOB,
OyKJIIETOB, JOTOCHHMKOB, CPEJICTB CBSI3U (TEIECBU3HOHHOM, MOYTOBOM, PAIUOCBSI3U U JPYTUX) WU UHBIMU
UCKITIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBCHHOTO O3HAKOMJICHHS MOTPEOMTENS C TOBapoM JHOO
00pa3ioM ToBapa MpU 3aKIOYECHHH TAaKOrO0 JOroBopa (JMCTaHIMOHHBIA CHOCOO MPOAaXH TOBapa)
croco0amu.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoaB1ioM 10 3aKJIFOYEHHS JOTOBOPA JIOJKHA OBITH MPEAOCTaBIIEHA MOTPEOUTEN0 HHMOPMAITHS
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajpece (MeCTe HaXOKJICHHs) MPOJIaBIia, O MECTE
NU3Tr0OTOBJICHUA TOBAapa, (6] IIOJIHOM (1)I/IpMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3rotoBUTENS), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, Cpoke
TOJIHOCTH W TapaHTHHHOM CPOKEe, O TMOPSJIKE OIUIAThI TOBapa, a TakKe O CPOKE, B TCUCHUE KOTOPOTO
JCUCTBYET MPETOKCHHIE O 3aKITFOYCHUH JOTOBOPA.

3. IloTpeburtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MMCHMEHHOU (hopMe MpeocTaBIeHa
uH(popmalusg o ToBape, npeaycMoTpeHHas cratheil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIIeH cTaThbu HHPOPMAIIHS O TIOPsIIKE U CPOKaxX BO3BpaTa ToBapa.

4. IloTpeOuTens BpaBe 0TKA3aThCsl OT TOBapa B JI00OE BpeMs JIO €ro Mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B cnyyae, ecniu uHdopmanus o mopsAKe M CpoKax BO3BpaTa TOBapa HaAJEKAIEro KayecTBa He
Obula TpefocTaBieHa B NHCbMEHHON ¢GopMe B MOMEHT [OCTaBKM TOBapa, MOTPEOUTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

Bo3sBpar ToBapa Haanexalero kauecTsa BO3MOXEH B CIIydae, €ClId COXpaHEHbl €ro TOBapHBI BUJ,
MOTPeOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEPXKIAomMi (akT M YCIOBUS TMOKYIKU
yKazaHHOTO ToBapa. OTCyTcTBHE y MOTpeOUTENs IAOKYMEHTa, MOATBEpPXkAAOMIEro (akT U YCIOBUS
MOKYIIKK TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCA Ha APYrue J10Ka3aTeabCTBa MpPUOOpETeHUS
TOBapa y JaHHOTO MPOJIaBlia.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAINCIO0 KadyeCTBa, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, CCIlIn YKaSaHHBIﬁ TOBAp MOXKCT OBITH MCIIOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/IT€HeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa IIpodaBCl HOJLZKCH BO3BpATUTHL €MY HACHCKHYIO CYyMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM o A0roBOpy, 3a HUCKIKYCHHCM pPACXOJO0B IpoJaBla Ha HOCTaBKy OT
HOTp€6I/ITCJ'IH BO3BpAIICHHOI'O TOBApad, HE IIO3JHCC 4YCM UYCpPC3 INCCATH JHEeW co JHA MMpCaAbABICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. IlocnenactBus Mpoaaxu ToOBapa HECHAJIC)KAIICTO KAaYC€CTBA NUCTAHITHOHHBIM CII0COO0M Mpoaaxxu
TOBApa YCTAHOBJICHBI ITIOJIOXKCHUAMU, IPCAYCMOTPECHHBIMHA CTATHAMU 18 - 24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTaeNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIBHBIX BHUAOB TOBAPOB YCTAaHABJIMBAIOTCA HpaBI/ITCJ'ILCTBOM Poccuiickoit
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denepauuu.

Maega lll. 3ALIUTA MPAB NMOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUU YCIIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKasaHUs ycnyr)

1. Hcnonaurens 00s3aH OCYIIECTBUTH BBINOJHEHWE pPAa0OTHI (OKa3aHWE YCIYI'H) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIIIOJIHEHUS OTAEIBHBIX BUAOB paboT (0Ka3aHUs OTIEJIbHBIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBINOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOET MPEIyCMaTpUBATHCS CPOK BBIMOJHEHHUS paOOTHI (OKa3aHWs YCIYru), €CIM yKa3aHHBIMHU
MpaBWJIaMU OH HE TNPEIYyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJODKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU ITPaBUIIAMHU.

2. Cpok BblIMOJIHEHUSI paOOTHl (OKa3aHUS YCIYrHM) MOKET OIpeaessaThCcs AaToi (Mepuosom), K
KOTOPO#1 T0JKHO OBITh 3aKOHYEHO BBINIOJIHEHHE paboThl (OKa3aHWe YCIYTr) WiK (1) AaToH (IepruoaoMm), K
KOTOPOl UCTIOJIHUTEINb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciiyuae, ecnu BbINOJIHEHHE pabOThl (OKa3aHUE YCIYrd) OCYIIECTBIISETCS MO YacTsAM (JI0CTaBKa
NEepUOUYECKOM Te4aTH, TEXHHYECKoe OOCIy)KHBaHHE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBINTOJTHEHUN PAa0OT (OKa3aHWU YCIYT), JOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(Tmepuo bl ) BHITTOJTHEHUS TAKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHWrO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OT/IEIBHBIX ATANOB PAOOTHI (MPOMEKYTOUHBIC CPOKH ).
(. 3 BBeien denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMa HapylweHUS UCMOJSIHUTENIEM CPOKOB BbINOJIHEHUS paboT
(okazaHusa ycnyr)

1. Eciu MCHOJHUTENh HAPYIINI CPOKH BBIOJHEHHS PabOThI (OKa3aHHsI YCIyTH) - CPOKU Havana
(M) OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) U (MJIH) TPOMEKYTOYHBIC CPOKH BBITIOJTHEHUS
paboThl (OKa3aHUS YCIIYTH) WM BO BpPeMs BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH) CTAJIO OYEBHIHBIM,
4TO OHA HE OYZIET BBIMIOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbubix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CPOK;
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYT'M) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBaTh OT UCHOJHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OK8.38.HI/IC y'CJ'IyTI/I);

0TKAa3aTbCsl OT UCTOJHEHHsI JIOTOBOPA O BBIIOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

[TorpebuTens BopaBe mMOTpeOOBATH TAKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIICHUEM CPOKOB BBITIOIHEHUS pabOThl (OKa3aHUs yCIayru). YOBITKA BO3MEUIAIOTCSA B CPOKH,
YCTAHOBJICHHBIC J1d YAOBJICTBOPCHHA COOTBCTCTBYIOIIUX Tpe6OBaHI/Iﬁ HOTpe6I/IT€JI$L
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasnayeHHple TOTpPEOMTENIEM HOBBIE CpPOKH BBINOJHEHHUS pPAaOOThI (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJHEHUH PaOOTHI (OKa3aHUH YCIIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BIpPaBE MPEAbSIBUTH HCIOTHUTEIIO WHbBIS
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BbITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIYyTH), BO3BpallaeMas MmoTpeOUTeNo mpu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJHEHWH paboThl (OKa3aHWHM YCIAYTH), a TaKKe YYWUThIBaeMas IIpU
YMEHBIIIEHUH IIE€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYIrHW), ONpPENENIeTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIOJHEHHS OTOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTEIND
HC BIIpaBC Tpe6OBaTI) BO3MCHICHUS CBOHMX 3aTpar, IMPOM3BCACHHBIX B IMPOLECCE BBINTOJHCHUA pa6OTBI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBINIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 332 HMCKIIOUYCHHUEM
CITydJasi, €CJIA MOTPEOUTEINb MPUHS BHITIOJHEHHYIO pPab0oTy (OKa3aHHYIO yCIYTY).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckimrodeH. - denepanbHblid 3aKk0H oT 17.12.1999 N 212-D3.

5. B cnmyvae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS Pa0OTHI (OKa3aHHS YCIYrH) HITH
HA3HAYEHHBIX TOTPEOMTEIeM Ha OCHOBAaHHMH ITyHKTa | HACTOSIIECH CTaThH HOBBIX CPOKOB WCIIOJIHUTEIH
yILTa4MBaeT MOTPEOUTEIIO 3a KXl JeHb (Yac, €ClI CPOK OTPEJICNICH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH) B pa3Mepe TpeX IMPOIICHTOB IICHBI BBHIMOJHEHHUS padOThl (OKa3aHWs YCIYTH), a €CIU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHHsS YCIAyrd) JTOTOBOPOM O BBIMOJHEHWH paboT (OKa3aHWU YCIYTr) He
ompeneneHa - oOmeil ImeHsl 3aka3a. J[oroBopoM o BHITOJNHEHHH PabOT (OKa3aHUHM YCIYT) MEXIy
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 0OJiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HeycTolika (TieHs1) 3a HapyllIeHue CPOKOB Hayvasa BHIMIOJIHEHUS pa00ThI (OKa3aHUs YCIYTH), €¢ dTarna
B3BICKMBACTCS 33 KX/l JIeHb (Yac, €ClM CPOK ONpPEIECNICH B Yacax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYI'HW), €€ 3Tana WiId TNPEAbABICHHS MOTPeOUTENeM TpeOOBAHMIA,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOJHEHHs paOboOThl (OKa3aHUsl YCIYTH), e
JTama B3BICKMBAETCS 3a KaXIbl JEHb (Yac, €clii CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHUSI BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), €€ dSTama WM NPeIbsSBICHHUS MOTpeOuTeneM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

CYMMa B3BICKAHHOM HOTpe6I/ITeJ'ICM HGYCTOﬁKH (HCHI/I) HC MOXKCT MNPCBbLINIATh HCHY OTACIBHOI'O
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

BHJIA BBIMIOJIHEHUs pPa0OTHl (OKa3aHUs YCIYTH) WIA OONIIYI0 IIEHY 3aKa3a, €Cld IICHAa BBIMOJIHCHUS
OT/JCNBHOTO BHJAa pabOThl (OKa3aHWsS YCIYrd) HE OIpejAesieHa JTOTOBOPOM O BBITIOJHEHHH PabOTHI
(OKa3aHUM YCIIYTH).

Pasmep Heycroiiku (IeHH) OmpeAenseTcs, UCXOIS W3 IICHBI BBIMOJTHCHUS Pa0OTHI (OKa3aHHS
YCIIyTH), @ €CIM YKa3aHHas [IeHa He OIpe/esieHa, UCX0 I U3 OOIIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENS IOHKHO OBUIO OBITH YJOBJIETBOPCHO HCIIOJIHUTEIEM B JICHB
JTO0OPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECCHUS CYACOHOTO PEIICHUs, €CIIH
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanusi MOTpeOUTENS, YCTAHOBJIEHHbIE NYHKTOM | HacTosIIed CTaTbH, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJTHUTENb JOKAXET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) IPOU3O0ILIO BCIAEACTBUE HEMIPEOJOIMMON CHIIBI MIIM TIO BUHE IOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npu oOHapyXeHMU HeA[OCTAaTKOB BbINONIHEHHOW
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mnpu OOHAPY)KEHUU HEIOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOW YCIIYTH)
BIIPaBe 10 CBOEMY BBIOOPY OTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBITOJTHEHHOU pabOThI (OKa3aHHOU YCITYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaja TaKoro )K€ KauecTBa WU
MTOBTOPHOTO BbIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHYI0 eMy
HCIIOJIHUTENIEM BEllb;

BO3MEIIEHUS] TOHECEHHBIX MM pacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOM yCIYry) CBOUMHU CUJIAMU WIIU TPETHUMH JIULIAMHU.

VYnoBierBopeHue TpeOOBaHUI MOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBIICHUHM JIPYrOW BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHWM YCIYTH) HE
OCBOOO0K/IACT UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapYIIEHUE CPOKA OKOHYAHUS
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

[ToTpeburteny BmpaBe OTKa3aTbCA OT HMCIOJHEHHS JOTOBOpPA O BBHINOJHEHHH PadOThl (OKa3aHUU
yCIyTy) U MOTPeOOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIAYrHM) HE YCTPAHEHBI HCIOJHUTENIEM.
[ToTpebuTens Takxke BOpaBe OTKA3aThCA OT MCIOJHEHHUS JOTOBOpa O BBIMOJTHEHHU PabOTHI (OKa3aHHUH
yCIyTH), €CITH UM OOHApYKEHbI CYIIECTBEHHbIE HEIOCTATKH BHITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM 10rOBOpa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'IL BIIpaBe HOTpe60BaTB TAKXXC IIOJTHOT'O BO3MCIICHUSA y6I>ITKOB, MMPUYINHCHHBIX €MY B
CBSI3M C HEJOCTaTKaMH{ BBIINOJIHEHHOM paGOTLI (OKEB&HHOﬁ yCleFI/I). VY ObITKH BO3MCHIAOTCA B CpPOKH,
YCTAHOBJICHHBIC UIA YAOBJICTBOPCHUS COOTBCTCTBYIOIINX Tpe60BaHPIfI HOTpC6I/ITeJ'I$I.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

2. llena BBITIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEIN0 MPU OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJHEHWU paboThl (OKa3aHUM YCIYTH), a TakKKe YYMThIBaeMmas IpU
YMEHBIIIEHUU II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMPEAENseTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBsI3aHHBIE C HEJIOCTATKAMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBIICHBI IIPU MPUHITUHU BIMIOJHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBITOJHEHHUS
paboTel (OKazaHUsl YCIYrdM) JuOO, €ClIM HEBO3MOKHO OOHApyKHUTh HEAOCTAaTKU MpHU MPHUHITUU
BBINIOJIHEHHOW paboThI (OKa3aHHOM YCIYTH), B T€YEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BIpaBe MPEIbSBISATh TPCOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW PabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBbI B TEUCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B TIPEJIENIax JABYX JIET CO JIHS MPHHSTHS BBITOJIHEHHOW pabOThI (OKa3aHHOHW yCIYTH) WIIH
IIATH JIET B OTHOIIICHUY HEJIOCTATKOB B CTPOCHUU ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcmonHuWTeNnb OTBEYAECT 3a HEMOCTATKH palbOTHl (YCIYru), Ha KOTOPYHO HE YCTaHOBJIEH
l"apaHTI/II\/IIHI)II\/'I CpOK, €Cln l'IOTpe6I/ITeJ'IB JOKaXXET, YTO OHM BO3HHUKIIM OO0 €€ INPUHATHA UM W 110
InpuYruHaM, BO3HUKIINM J0 3TOro MOMCHTA.

B otHOomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHBINA CPOK, HCIHOJHUTEINb
OTBEYaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaXEeT, YTO OHM BO3HUKIM IOCJIE MPHUHATUS paboThl (yCIIyru)
nmoTpeduTesneM BCIASACTBHE HAPYIICHWS WM TPABUJ KCIOJIB30BaHUS pe3ynbTaTa padoThl (YCIYTH),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOIOJTUMOM CHUJIBI.

(. 4 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciydasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
neT (TATH JIET Ha HEABMKMMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyru) 0OHapyKeHBI MOTPEOUTEIEM
[0 UCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpeienax IBYX JeT (MATH JeT Ha HEeABMKUMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbsBUTh TPEOOBAHMUSA, PEIYCMOTPEHHbIE TyHKTOM | HAcTOsIIEH CTaThu, €Clu
JOKQ)XET, 4YTO TaKhe HEIOCTaTKU BOZHMKIM JO MPHUHATHS UM pe3yiabTaTa paboThl (yCIyru) WU MO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyru) mOTpeOUTeh BIpaBe
MPEeIbSIBUTH UCIIOTHUTENIO TpeOoBaHNEe 0 0€3BO3ME3IHOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJOCTAaTKU BO3HHUKIM A0 MPUHATHUS UM pe3yibTaTa paboThl (YCIYTH) WK [0 MPUYUHAM, BOHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIIU TaKUe HEJOCTATKU OOHApPYXKEHBI IO
WCTEUYEHUHU ABYX JEeT (MATH JIET B OTHOIIEHUH HEIBWKMMOTO MMYILECTBA) CO JTHS MPUHATHS pe3ylbTara
paboTsl (ycinyru), HO B Mpefeiax YCTAaHOBJIEHHOTO Ha pe3ylbTaT paboThl (YCIYTH) CpoKa CIYy:KOBbI WU B
TEYEHHE JIECSITH JIET CO JHS MPHHITHS pe3yabTata padboThl (YCIyru) MOTpeOUTENeM, €ClTu CPOK CITYKOBI
He ycraHoBieH. Ecnu naHHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUEHHUE JBALIATH THEH CO JHS €ro
MpeIbsBICHUS OTpedUTeNeM Uil OOHAPYKEHHBIN HEIOCTATOK SBISETCS HEYCTPAHHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOIICTO YMCHBIICHUA LCHBI 3a BBITIOJIHCHHYIO pa60Ty (OKaSaHHYIO ycnyry);
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

BO3MCII[EHUS TOHECCHHBIX WM PAacXOJO0B MO YCTPAaHCHHWIO HEIOCTATKOB BBIMOJTHEHHON paOOTHI
(oxa3aHHOMW yCIyTH) CBOMMH CHJIAMU WUJTU TPETHUMU JIUIAMU;

OTKa3a OT HCIIOJIHCHHUS JIOTOBOPa O BBIMOJIHCHWU Pa0OTHI (OKa3aHWUM YCIYTrd) W BO3MEIICHUS
YOBITKOB.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ctatba 30. CpokuM ycTpaHeHUs1 HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTel (ycnyru) OOJDKHBI OBITH YCTPAHEHBI MCIIOIHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-03.

Ha3nadeHHBIN OTpeOUTEIIEM CPOK YCTPAHEHHST HEJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE WIIH
B HMHOM IIOJIMUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
HCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHHe TPEAyCMOTPEHHBIX HACTOAIIECH CTaThbe CpPOKOB YCTpPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOW padoOThl (OKa3aHHOW YCIyry) WCIOJHUTENb YIUIAYUBAET MOTPEOUTEIIO 3a KaXIbld JICHB
MIPOCPOUYKH HEYCTOUKY (IIEHIO0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOI OMPENeNaioTcs B COOTBETCTBUU
C IIyHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEAbSIBUTH HCIOJHUTENIO HWHBIE
TpeOOBaHUs, IPEAYCMOTPECHHBIC MyHKTaMu 1 1 4 craTtbu 29 HacTosMmero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus noTpeduTeNst 00 yMEHBIIICHUH IIEHBI 32 BBITIOJHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOUMM CHJIAaMU UJTU TPETbUMU JIUIIAMH, a TaKKe O BO3BpATEe YILUIAYCHHOM 3a padoTy (YCIyry) JACHEKHOU
CYMMBI M BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT WCIIOJIHEHUS JOTOBOpA,
peAyCMOTpeHHble TyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crathu 29 Hacrosiero 3akoHa, MOAJEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIBIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpedOuTens o 0e3BO3ME3THOM H3TOTOBJICHHUU IPYrod BeUId U3 OJHOPOTHOTO
MaTepuaa TaKoro K€ KauecTBa WIJIM O MOBTOPHOM BBHITIOJTHEHHH PabOTHI (OKa3aHUM YCIYTH) MOANEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN AJIS1 CPOYHOTO BBITIOJIHEHUS pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MMPEAYCMOTPEHHBIN JOTOBOPOM O BBHIMTOJIHEHUU PabOTHI
(oKka3aHuM yCIyru), KOTOPBINA OB HeHaJIeXkKAallle UCTIOJTHEH.

3. 3a HapymeHue MnpcayCMOTPCHHBIX HACTOSIIEH CcTaTbel CPOKOB YAOBJICTBOPCHUA OTHACIIBHBIX
Tpe60BaHPIﬁ HOTpeGI/ITCHH HCIIOJIHUTCIIb  YIUIAYHUBACT HOTpC6I/ITCJ'IIO 3a KaXJplii JEHb MMpOCPOYIKHU
HeyCTOﬁKy (HCHIO), pa3MEp U MOPAAOK UCUHUCIICHHUA KOTOpOﬁ OoHpCACIIAOTCA B COOTBECTCTBUU C ITYHKTOM
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5 cTraThu 28 HACTOLILIErO 3aKOHA.

B ciyuae napymieHus CPOKOB, YKa3aHHBIX B NMyHKTax | W 2 HACTOSIICH CTaThH, NOTPEOHTEIH
BIIpaBE MPEABABUTH HUCIOJHUTENIIO0 HHbIE TPeOOBaHUS, MPEILyCMOTPEHHbIE IYHKTOM 1 crathu 28
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatba 32. [lpaBo noTpedbuTens Ha 0TKa3 OT UCNOJTHEHUA AOroBopa O BbINOJTHEHUMU
paboT (okazaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BpaBe 0TKa3aThCA OT UCIIOJHEHHSI IOTOBOPA O BBIMIOJIHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPU YCIIOBUHU OTUTATHI UCTIOTHHUTETIO (DAKTHUECKU MTOHECEHHBIX UM PACXOJIOB, CBS3aHHBIX
C MCTIOJTHEHHEM 003aTEeNBCTB 10 TaHHOMY JIOTOBOPY.

CtaTtbsa 33. CMmeTa Ha BbINnofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYru), MPEeTyCMOTPEHHOH JTOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPIasl UM MIPUOIM3UTEbHAS CMETA.

CocraBiieHHe TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIH UCTIOJIHUTEINS 00s13aTENIbHO.

2. HcnomHutens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPJIOW CMETHI, a IOTPEOUTENH - €¢
YMEHBIIIEHHUA, B TOM 4YHCIE B Cily4yae, KOrJa B MOMEHT 3aKJIIOYEHHs] [OTroBOpa MCKIIOYanach
BO3MOJKHOCTb TPEyCMOTPETh TOJIHBIN 00BhEM IMOJICKAIINX BBITIOJHEHUIO padoT (OKa3aHMIO YCIIYT) WU
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHurens wWMeeT MpaBo TpeOOBATh YBEIWYEHUS TBEPIOW CMEThI TIPU CYHIECTBEHHOM
BO3pAacTaHWH CTOMMOCTH MAaTEpHAIOB M OOOPYIOBaHHS, MPEIOCTABISIEMBbIX HCIIOJIHUTEIIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHMH JIULIAMH YCIIYT, KOTOPOE HENB3si OBUIO MPEIyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHINOIHHUTH ATO TPEOOBAHHME HCIOJIHHUTEIbh BIpPaBE PACTOPTHYTh
JIOTOBOP B CyIcOHOM TIOPSIZIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnn  Bo3HmKIa HCO6XO,I[I/IMOCTB BBIIIOJIHCHHUA  AJOIIOJTHHUTCIBHBIX pa60T (OKaSaHI/ISI
JOITOJIHUTCIIBHBIX ycnyr) U 10 3TOM IMPUYIHUHE CYIICCTBCHHOI'O IPCBLINICHUSA HpI/I6HI/ISI/ITeHLHOﬁ CMCTHI,
HCIIOJHUTENL 00s13aH CBOCBPCMCHHO MPpCAYNIPECANUTDH 00 3TOM HOTpC6I/ITCJ'I$[. Ecmn HOTpe6I/ITeJ'IB HE aail
COrjiaCuc Ha ITPCBBIIMICHUC HpI/I6HI/ISI/ITeHLHOI7I CMCThbI, OH BIIPABC OTKA3aTbCA OT UCIIOJIHCHUS IOIr0OBOpa. B
9TOM CJIyda€ HUCIIOJIHUTCIIb MOXKET Tp€6OBaTL OoT l'IOTpC6I/ITeJ'I$[ YIUIaTbhl IEHBI 34 BBIIIOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI NOTPeOUTENsI 0 HEOOXOAMMOCTH TPEBBIIICHUS
MPUOIN3UTETHHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboOThI (YCIYyTH) B
npenenax npuOIM3UTEIbHON CMETHI.

(. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnosiHuTens

1. McronuuTennb 00s3aH BBINOJIHUTH pa60Ty, ONPCACIICHHYO JOTOBOPOM O BBIIIOJIHCHHUN pa6OTLI, nus3
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CBOEro MaTepHaja U CBOUMU CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJH), HpeIIOCTaBI/IBHII/Iﬁ Marcepuajl 4 BbIIIOJIHCHUA pa6OTI)I, OTB€UacT 3a €TI0
HEHaJJIe)Kallee KadecTBO IO IMpaBWiIaM 00 OTBETCTBEHHOCTH IIPOJAaBLa 3a TOBAphl HEHAIJIEKAIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MarepuaJl UCTIOJHUTENS OIJIaYMBAETCS MOTPEOUTENIEM TPH 3aKIIOYEHUH YKa3aHHOTO JOroBOpa
MOJIHOCTBIO MM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PabOTHI ¢ yCIOBHEM OKOHYATEIHHOTO
pacyeTa MpU TMOJTYYCHHH TOTPEOUTEIEM BBITIOJHEHHON HCIOJHUTENIEM paOOThl, €CIU HHOW MOPSIIOK
pacdeToB 3a MaTepuall HCIOJIHUTENS He IPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITOJTHEHHUH DPAOOTBI, MaTepuad MOXKET OBIThH
MPEeIOCTABJIIEH  WCIIOJIHUTENEeM moTpedurento B  kpeauT. llocienyromiee U3MEHEHHE — LEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIOJHUTEIS He BeueT 3a co0oii mepepacuera.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

4, MaTepHaﬂ HUCIIOJTHUTECIIA U H€06XO)II/IMI)IG JJIA BBIIIOJTHCHUA pa6OTLI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Ecnmi paGoTa BBITIOJIHIETCS TOJTHOCTHIO MJIM YaCTHMYHO M3 Marepuaia (C BEIIbI0) MOTpeOUuTers,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepuaa (BEIln) U MPaBUIBHOE €ro MCIOJIb30BaHHE.

Hcnoaautens o0sa3aH:

NPeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HeT0OPOKAYECTBEHHOCTH MEpPEAaHHOTO
norpedureneM Marepuania (BeIn);

npeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B ciydae mosiHOW WM 4YacTUYHOUW yTpaThl (TOBPEKICHMS) Marepuaia (BElIH), MPUHSITOTO OT
NOTPEOUTENIs, MCIOJHUTENh O0s3aH B TPEXIHEBHBIH CPOK 3aMEHUTHh €ro OJIHOPOJHBIM MaTepUAIOM
(BeIbI0) aHAJIOTUYHOTO KAYeCTBA M TI0 JKEIAHUIO TMOTPEOHUTENSI M3TOTOBUTH W3JCIHE U3 OJHOPOIHOTO
MaTepuaiia (BEIln) B pa3yMHBIH CPOK, a IPH OTCYTCTBUHU OJTHOPOJHOTO MaTepuaia (Bel) aHAJIOTUIHOTO
Ka4yecTBa - BO3MECTHUThH IMOTPEOUTENIO JBYKPATHYIO IEHY YTPadyeHHOTO (IOBPEXICHHOTO) MaTepHaja
(Bemm), a TakKe PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TMOBpEXKAEHHOTO) Marepuana (BElIM) OMpeaeseTcs, HUCXOId U3 IEHBI
MaTepuana (Belu), CylIeCTBOBaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJIETBOPEHO UCIIOJIHUTEIEM B JACHb JOOPOBOJBLHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHHS CyZIeOHOTO pelIeHUs, e€clii TpeboBaHHe MoTpeduTenst 100pOBOIHLHO YIOBIETBOPEHO HE
OBLI0.

I_IeHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJHUTECIII0, OMIPEACIIACTCA B JOTOBOPE O BBINIOJIHCHHUU
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paboThI UM B MTHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), TIOITBEPIKIAIOIIEM €r0 3aKITI0UYCHHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonauTens 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 TIOJHYI0O WIM YacTUYHYIO YTpaTy
(moBpexeHue) matepuana (BEUIu), MPUHATOIO UM OT HOTPEOUTENsl, €CIU NOTPEOUTENb NPEaYIPEKIECH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX Marepuasa (BEIlH), KOTOpble MOTYT MOBJIEYh 32 COOON €ro MOJHYIO
WIM 4aCTUYHYIO yTpary (HOBpEXIeHHE) JTUO0 €ciM yKa3aHHbIE CBOWCTBAa Marepuasia (BEIH) HE MOIIH
OBITh OOHAPYKEHBI ITPH HA/IJICKAIIEH PUEMKE HCTIOTHUTEIEM 3TOTO MaTepuaia (BeIn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTb MUCNONMHUTENA UWHGpopmMupoBaTbL noTpedbuTena o6
obcToATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAeMOM paboThbl
(okasbiBaemMou ycriyru) unm noBrieYyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUS B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonauTens 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH MOTPEOWTENII O TOM, UYTO COOIIOJCHUE
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO$ITGJ'H)CTB3, 3aBUCAIIINUE OT HOTpe6I/IT€J'I$[, MOTYT CHU3UTH Ka4€CTBO
BBITIOJIHSAEMOM pabOThHI (0OKa3bIBAEMOM YCIYI'M) WM MOBIIEYb 3a OO0 HEBO3MOKHOCTh €€ 3aBEpIIEHHS B
CpOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu moTtpeOurtens, HeCMOTpsSs Ha CBOEBPEMEHHOC H  00OCHOBaHHOE HWH(OpMHUpOBaHHUE
WCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPUTOTHBINA MM HEJT0OpOKAYeCTBECHHBIN MaTepual, He
W3MEHUT yKa3aHWW O CcrocoOe BBIMOJHEHUs paboThl (OKa3aHUsl YCIyrd) JuOO HE YCTPaHUT HHBIX
00CTOSATENTBCTB, KOTOPHIE MOTYT CHHU3UTh KadyeCTBO BBIMOITHSAEMON pPabOThI (OKa3bIBAEMOU YCIyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BHIOJHEHHH pabOTHI (OKa3aHWUU YCIIYTH) U
noTpeOoBaTh MOJIHOTO BO3MENICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u chopmMbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIJIATUTh OKa3aHHBIE €My YCIYI'M B TMOpPSAJIKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JOTOBOPOM C HUCTIOJHUTEIIEM.
(dacth mepBas B pe. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OIJIATUTH BBITIOJIHEHHYIO HCIIOJIHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHs noTpeduTeneMm. C corjacus moTpeOuTeNns paboTa MOXKET ObITh OTUTAYEHA MM IIPH 3aKII0YCHUN
JIOTOBOPA B TOJIHOM pa3Mepe WU IyTeM BbIJaud aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnyaTa OKa3aHHBIX YCIYr (BBIMOJHEHHBIX PAa0OT) MPOU3BOJAMTCA MOCPEICTBOM HAIMYHBIX WIIH
Oe3HaJIMYHBIX PAaCYeTOB B COOTBETCTBUU C 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThbs BBeAeHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (OPMBI pacyeToB OIiaTa TOBapoB (paboT, yciyr) moTpedureneMm
MPOU3BOJIUTCS B COOTBETCTBUU C YyKa3aHUEM NpojaBla (MCIOTHUTENS) MyTeM BHECCHMs HaJMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpPraHMU3aLUIO, JIMOO IUIATEKHOMY
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areHTy, OCYLIECTBIISIOMIEMY JESITeIbHOCTh 10 IMpUEMY IUIaTeKeH (PU3UYeCKuX JHll, 100 OaHKOBCKOMY
MJIaTeKHOMY  are’HTty (cy0areHry), OCYIICCTBISIOIIEMY JEATEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM AESTEIbHOCTH, €CIIM MHOE HE YCTAaHOBIJIEHO (penepaibHbIMU
3aKOHAaMH WM HMHBIMA HOPMAaTHBHBIMHM IpaBOBbIMH akTamu Poccuiickonn @enepanuun. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBLIOM (HMCIIOJHUTENEM) 10 OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOJHUTEIIO), MO0 B KPEAUTHYIO OPTraHU3aIHIo, 00
IUTATEKHOMY areHTy, OCYIIECTBIISIIOIIEMY JIESTEIbHOCT M0 MpUEMY IUIaTeXed (pU3MUecKUX JHIl, 00
0aHKOBCKOMY TIJIATEKHOMY areHTy (Cy0areHTy), OCYyIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/JATEILCTBOM O OaHKaX M OAHKOBCKON HEITEIILHOCTH.
(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3aKkoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue oKka3aH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsT YCIOBHI JOTOBOPOB 00 OKa3aHWUHW OTAEIBHBIX BHJIOB YCIIYT, €CIIA TaKUe
JIOTOBOPBI TI0O CBOEMY XapakTepy He MOIMNaJar0T TMOJ JCHCTBHE HACTOSIIECH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

CtaTtbsa 39.1. NMpaBuna okaszaHuA oTAeNbHbIX BUAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbabiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBITIOJHEHHS OTJCIbHBIX BUAOB pabOT MOTPEOUTEIIM
ycranaBinuBarotcs [IpaBurensctBoM Poccuiickoit deneparnum.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbIA rocyfapCTBeHHbIW KOHTponb (Hap3op) B obnactu
3aWwmThl NpaB noTpedbuTteneun
(B pen. ®enepanbHoro 3akona oT 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYAAPCTBEHHBIN KOHTPOIb (HAaI30p) B O0JIACTH 3alUTHI IpaB MOTpeOHUTeneit
ocyiecTBisieTcs peaepaabHbBIM OPraHOM HCIOTHUTENBHON BIACTH, YHOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit @eaeparuu (naee - opral rocyJJapCTBEHHOTO Ha/130pa).

2. IlpenmeToM denepallbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3alllMThHI MpaB
noTpeOuTeNnei ABISIOTCS:

1) CO6J'IIOI[CHI/IC HU3roTOBUTCIIAAMU, HUCIIOJTHUTCIISAAMU, InpoaaBlIamMuy, YIIOJITHOMOYCHHBIMU
opranu3alvsaMu WA YIIOJIHOMOYCHHBIMU UWHAWBUAYAJIbBHBIMU MPECANIPUHUMATCIIEIMU, HWMIIOPTECpaMH,
BJIaZAC/IbIaMU arperaTtopoB 00s13aTeIbHBIX Tpe6OBaHI/II71, YCTAaHOBJICHHBIX HACTOSAIIUM 3aKOHOM, ApyrumMu
(l)e,[[epaJ'ILHLIMI/I 3aKOHAMHW U WHBIMU HOPMATHUBHBIMU IIPABOBBIMH daKTaMHU Poccuiickoit CDe,uepauI/II/I, a
TAKXXC aKTaMH, COCTaBJIAKOIIUMU IIPaBO EBpaBHﬁCKOFO OKOHOMHYECCKOTO COKO3a, PCryjImpyromnumMunu
OTHOIIICHUS B 00J1aCTH 3allIUTHI ITpaB HOTpC6I/ITeJ'Ief/'I;
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[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

2) coOmo/iIeHne W3rOTOBUTEIEM, UCIIONHUTENEM (JIULIOM, BBIMOJHSIOUMM (DPYHKIIMHU MHOCTPAHHOTO
W3TOTOBHUTENS), MPOAABIOM TpPeOOBAaHMI, YCTAaHOBJICHHBIX TEXHHUYECKHMMH perjlaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMH, IMOJUICKAIMUX NPUMEHEHUIO JO JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyIUpOBaHUN".

3. Opraam3amusi ¥ OCYIIECTBICHHE (eACpPaTBbHOTO TOCYJApCTBEHHOTO KOHTpPOJS (HAI30pa) B
o0JnacTH 3amuThl IPaB MoTpeduTeneit perympyrTces DenepanbabiM 3akoHOM 0T 31 umronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoyie (HAJ30pe) W MYHHUIMIIAIBHOM KOHTposie B Poccuiickoii
Oenepanun.

4. Tlonmoxxenne o QeneparbHOM TOCYJApCTBEHHOM KOHTpOJie (Haa30pe) B 00JaCTH 3alIUTHI MpaB
notpebuteneit yreepxkaaercs [IpasutensctBoM Poccuiickoii @enepanuu.

5. B monoxennn o deaeparbHOM TOCYAApPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIacTH 3aIlUTHI MTPaB
MOTpeOUTENIeH YKa3bIBAIOTCS HAMMEHOBAHHE W CTPYKTYPHBIC JJIEMEHTHI TEXHHUYECKOTO periIaMeHTa W
(vn) 00s3aTENBHBIX TPEOOBAHMMA, TIOICKAIIMX MPUMEHEHUIO JIO JTHS BCTYIUICHUS B CHITY TEXHHYECKUX
periiaMeHTOB B COOTBeTCTBUH ¢ DenmepanmbHbiM 3akoHOM OT 27 nmekadbps 2002 roma N 184-®d3 "O
TEXHHYECKOM PETyJIUPOBAHHUU", OIIEHKA COOJIOCHHS KOTOPBIX OCYIIECTRISIETCS B paMKax (heaepaibHOro
rOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B O0NAacTH 3alIUTHl TPaB TMOTPEOUTENCH, a TaKKe BUJIBI
MPOAYKIINH, SBJISTFOITHECS 00BEeKTaMH (eiepaTIbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ham30pa) B o0macTu
3aIMUTHI TTPaB OTPEOUTENCH.

6. Opras rocygapcTBEHHOTO HaJ30pa €XEroJHO FOTOBUT IOCYIapCTBEHHBIN JOKIIAJ O 3allUTe MpaB
notpebureneir B Poccuiickoit @enepanuu B mopsiake, ycraHoBieHHOM I[IpaButenscTtBoM Poccuiickoit
denepanuu.

7. OpraH rocyiapCTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyI C 3asBICHUSIMH B 3alIUTY IMpaB
noTpeOuTeNnel M 3aKOHHBIX HMHTEPECOB OTAENBHBIX MoTpeduteneit (rpynmbl  moTpedurenei,
HEONPEJEIEHHOT0 Kpyra MnoTpeOuTenei), a TakKe C 3adBJICHUSMU O JIMKBHJAIMU W3TOTOBUTENS
(ucronHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHU3allui, UMIIOPTepa, Biajeiblla arperatopa) Jubo o
MIpeKpaIeHuU JESITeIbHOCTH WHAUBHU1YaJIbHOTO MpepUHUMATENS (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpeANpUHUMATeNs) 3a Tpydoe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JIeBaHUA,
OTpaBJICHHUSI JIFO/ICH) HApYIIEHHUE MTPaB MOTPEeOUTENIEH.

8. Opras rocyiapcTBEHHOT'O Ha30pa B MOPSIIKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM Poccuiickoit
denepanyu, MOXKET ObITh NMPUBJICYCH CYAOM K y4acTHIO B JIeJie, a TAK)XKE BIpPaBe BCTYNATh B JIEJO IO
CBOCH WHUIMATUBE WM 10 WHUIIMATUBE JIMII, YYaCTBYIOIIUX B JIeNe, IS Jaud 3aKIIOYCHUs IO JIeIy B
HEeJIAX  3allMThl  TpaB MOTpeOUTENeil B paMKax TpPaXIAHCKOTO WM  aJIMHHUCTPATHBHOTO
CYAOTIPOU3BOJICTBA.

9. OpraH rocyaapCTBEHHOI'O HaA30pa BIIPpaB€ OaBaThb PAa3biACHCHHA IO BOIPOCAM IMPUMCHCHUA
3daKOHOB U MHBIX HOPMATHUBHBIX ITPABOBBIX aKTOB Poccuiickoit d)e,uepaulxm, peryjimpyromux OTHOICHUSA B
o0OacTu 3alIUTHI ITpaB HOTpe6HTeHeﬁ.

10. KOHCyJ'IBTPIpOBaHI/IC, HpO(i)I/IHaKTI/I‘IeCKI/Iﬁ BU3UT, Ha6J'IIOI[CHI/Ie 3a C06J'II-OI[CHI/ICM 00s13aTeIbHBIX
TpC6OBaHHﬁ, BBIC3HOC 06CJ'ICI[0B8.HI/IC MOT'YyT HIPOBOAUTHCA (be[[epaJ]LHLIMI/I rocyaapCTBCHHbIMU
YUYpCKACHUAMHA, MNOABCAOMCTBCHHBIMU OpPraHy TOCYAapCTBECHHOI'0O HaA30pa, B IMOPAAKE H ClIydadx,
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YCTaHOBJICHHBIX MMOJIOKEHHEM O (eIepalIbHOM TOCYIapCTBEHHOM KOHTpOJIe (Ha[30pe) B 00IACTH 3alIUThHI
paB MOTpeOuTENeH.

Ctatbs 41. O06s3aHHOCTbL M3roToBUTENA (vcnonuuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcopmMaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

N3rotoBurens (MCHOIHUTENb, MPOJABEL], YIOJHOMOUYEHHAs] OpraHU3alus WIN YHOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TNpeANpuHUMATeNlb, UMIOPTEP, BIAJENEl] arperaropa) o TpeOOBaHHIO OpraHa
roCcy/lapCTBEHHOI'O HaJ30pa, €ro JO0JKHOCTHBIX JIUIL 00s3aH NMPEJAOCTaBUTh B YCTAHOBIIEHHBIM UMU CPOK
JIOCTOBEPHbIE CBEJICHUS, TOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOW U (WIM) YCTHOM (hopMe U HHYIO
MHGOpMAILMIO, HEOOXOIMMYIO MJIsi OCYLIECTBJIEHHS OPraHoM TIOCYJapCTBEHHOIO Haa30pa M €ro
JOJIKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOJaTeNbcTBOM Poccuiickoit deneparuu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®eaepanbHbii 3aKoH oT 21.12.2004 N 171-®3.

Crtatba 42.1. NonHOMO4YMA BbLICWUMX UCMONHUTENbHbIX OPraHOB rocyfapCcTBeHHOMU
Bnactu cyoektoB Poccuinckon ®enepauum B obnactm sawmTtbl npaB notpedbutenen
(BBenena denepanbabiM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Beicmmii WCMOJHUTENBHBI OpraH TOCYJApPCTBEHHOW BJIACTH COOTBETCTBYIONIETO CYOBEKTa
Poccuiickoit deneparniuy OCYIIECTBISIET MEPONPHUATHS TIO0 Peah3aliii, 00ECIICUeHUIO U 3alllUTe IpaB
noTpeduTenel u B npeaeaax CBOMX MOJHOMOYHI IPUHUMAET ONpeIe/IEHHBIE MEPHL.

2. B mensix copelcTBUs 3alldTe MpaB NOTpeOUTeNeld Opranbl UCIOJIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3padaThiBalOT perHOHAIBHBIE MPOTPAMMBI 10 3allUTe MpaB MOTpeduTenei u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIPAaBIIEHUSI M OOIIECTBEHHBIM OObEIUHEHHUSIM
noTpebuTenel (UX accoralysIM, col03aM) B OCYIIECTBICHUN UMHU 3alIUTHI IPaB MOTpeOUTENEH.

(. 2 BBeaeHn PenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPXKIAET METOAMYECKUE PEKOMEHIAINH TI0 pa3padoTKe U
pealin3aiyy peruoHabHBIX U MYHUIIUTIAIBHBIX IPOTPAMM I10 3alIUTE MPaB MOTPEeOUTENECH.
(. 3 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenavya ocylecTBNEeHUs NMOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJTHUTENbHOM BnacTn cyobekToB Poccumckon Pepgepaumm
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHoMOUHMsT oOpraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
rOCy/IlapcTBEHHOTO Haa30pa B O0ONAcTH 3alllMThl TMpaB MOTpeOUTeNnel MOryT TmepenaBaThCs s
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHHUTENhHOW  BiIacTH  cyObekToB  Poccuiickoit  ®denepanuu
nocra”HoBieHusAsMH [IpaBurensctBa Poccuiickont @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM
3akOHOM OT 6 OkTAOps 1999 roma N 184-®D3 "OO6 oOmMX NPUHIMIIAX OPraHU3ALMH 3aKOHOAATEIBLHBIX
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(IpeacTaBUTENBHBIX) U HCIOJHUTENIBHBIX OPraHOB IOCYIAapCTBEHHOW BiacTH cyObekTOB Poccuiickoit
Oenepanun".

Ctatbs 42.3. lNogayva n paccMmoTpeHune obpalleHnn noTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenne moTpeOUTENs MOXKET OBITh HANPaBICHO B MHCBMEHHOW (opme Ha OyMaXHOM
HOCHTEJIC WM B DJEKTPOHHOH (opMe B OpraH roCyJapCTBEHHOTO HAA30pa, MHBIE YMOJHOMOYEHHBIE
(denepanbHbIe OpPTraHbl UCIIOJTHUTEILHON BJIACTH, OpraH MCIIOJHUTENILHON BIacTH cyObekTa Poccuiickoi
®enepanyu 1160 OpraH MECTHOTO CaMOYIPaBIIECHUS.

2. OO0parmienue TOTpEOUTENSI MOXET OBITh HAIpaBJIE€HO [0 T0YTe, C KCIOJIb30BaHUEM
MH(}OPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT", B TOM 4Kcie opUIMaIbHOTO caiiTa opraHa
roCy/IlapCTBEHHOI'O Ha/30pa, UHBIX YIOJHOMOYEHHBIX (pe/ilepalIbHbIX OPTaHOB MCIOJHUTENBHON BIACTH,
OopraHa HUCHOJHUTENIbHON BiacTH cyObekta Poccuiickoit ®enepauuu b0 opraHa MECTHOTO
camoympasiieHus (B cyobektax Poccmiickoit denepanuu - ropoaax ¢denepaqbHOro 3HadeHUs: MoCKBe,
Cankr-IletepOypre u CeBactomolie ¢ HCIOJb30BaHWEM OQUIIMATLHOTO CalTa opraHa MECTHOTO
caMOYIIpaBJieHUs B CIIydae, €CJIM ATO MPEAYyCMOTPEHO 3aKkoHamMHu cyOonekToB Poccmiickoit denepanuu -
roposioB (enepanmbHoro 3HadeHuss Mocksel, Cankr-IletepOypra u CeBacrtormnosis), €AMHOTrO IMopraia
rOCYy/IJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr JIMOO PErHoOHaIbHOIO IMOpTaja TOCYIJapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIIYT, @ TAKKE MOXET ObITh MPUHSTO MPU JUYHOM MPUEME 3aBUTES.

3. B MHOro()yHKIIMOHAJbHBIX LEHTPax MPEIOCTAaBICHUSI TOCYAaPCTBEHHBIX U MYHHMIIMIIAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpallieHui moTpeduTteseil 1 KOHCYIbTUPOBaHHUE MOTPeOUTENEH 1o
BOIIpOCAM  3alllUThl WX TpaB Ha OCHOBAaHUM COTJAIIEHUH O  B3aWMOACWUCTBUU  MEXAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAMU MPEJOCTABICHUSI TOCYAAPCTBEHHBIX U MYHUIUINANBHBIX YCIYr U
(denepalbHBIMU OpraHaMH MCIIOJIHUTENBHON BJIACTH, OpraHaMH TOCYAApPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyIapcTBEHHON BiacTH cyObekToB Poccuiickoit denepannu, opranHaMiu MECTHOTO
caMoyTpaBIeHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, ycTaHOBJMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuickon Penepauunmn
(B pen. denepanbpHoro 3akona oT 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTpeOUTeNel, YCTAaHOBICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, nmpoaaselnl (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3anus WIA YIOJHOMOYEHHbI HHIWBUIYAIbHBIA MpeaNpUHUMATENh, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YIOJIOBHYIO WM T'PaXJAHCKO-IIPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Crtatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMm MeCTHOro
camoynpaBrieHusi
(B pen. ®enepanpHOro 3akoHa oT 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpebuTenell Ha TEPPUTOPUM MYHMLHUIAIBHOTO 0Opa30BaHUS OpTaHbI
MECTHOTO CaMOYITpaBJICHUs BIPABE:

www.consultant.ru Crpanvua 41 u3 44
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=29.09.2021&dst=100015&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=29.09.2021&dst=100176&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388556&date=29.09.2021&dst=100477&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

paccMaTpuBaTh OOpalieHus noTrpeduTeneil, KOHCYIbTHPOBAaTh WX MO BOIMPOCAM 3alUTHI IPaB
MOTpeOUTEINCH;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOuTeNeid (HEOTpEeAEICHHOTO Kpyra noTpeduTenei);

pa3padaTbiBaTh MyHUIIUTIIATBHBIE IIPOTPAMMBI IO 3AIKTE TPAB MOTPEOUTENICH.
(ab3arr BBeien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNHN 11O OOpaIIeHUIO TOTPeOnTENsT TOBapoB (padboT, yCIyTr) HEHAJIeKAIEro KauecTBa, a
TaKKe OMACHBIX IS KM3HHU, 370POBbS, MMYIIECTBA TOTPEOUTENCH W OKpPYKAIOIIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs] He3aMeIUIMTENbHO M3BemaT 00 dSToM  (QenepanbHble  OpraHbl
WCTIOJTHUTEHHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJb 32 KaueCTBOM U 0€30IMacCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpatuiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obuwecTBeHHbIX 06beAUHEHUN NoTpebuTenen (UMx accouuauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxknmane BmpaBe OOBEAUHSITHCS Ha JOOPOBOJHLHOW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
noTpedureneit (MX acCoMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOKO JACSITEIHPHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaliid, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIMHECHMS MOTPEOUTENCH (WX aCCOIMAIMH, COO3bI) IS OCYIIECTBIICHHS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHHMI K ToBapaMm (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyrommx
OTHOIIIEHHUSI B 00JIACTH 3aIIUTHI IIPaB TOTPEOUTEICH;

MIPOBOJUTHh HE3aBHCHMYIO SKCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYILIECTBIISITh OOLIECTBEHHBIN KOHTPOJIb 32 COONIOJCHHEM IpaB MOTpeOUTeNell U HamnpaBlsTh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMOyIpaBiieHHs HH(opManuio o (akrax
HapyleHUH IpaB MoTpeduTesell Ui NMPOBEICHUS NMPOBEPKH ATUX (AKTOB M HPUHATHS B ClIydae HX
MOJTBEPXK/AECHUS MEp IO MPECEUYEeHUIO0 HapylleHUuH npaB noTpeduTesnell B mpeAenax MOJHOMOYUH
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEICHUH 3KCIIEPTU3 O (PakTaM HapyLICHUH MpaB MoTpeOuTenei
B CBS3M ¢ oOpateHusaMu norpedureneit. [Ipu ocymecTBieHnn 001ECTBEHHOTO KOHTPOJIS O0IIECTBEHHBIE
oObeMHeHus noTpeduTeneil (MX accolMaluy, COO3bl) HE BIpaBe TPeOOBAaTh OT H3TOTOBUTENEH
(ucroHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpPraHU3alMid MM YHOJHOMOYEHHBIX MHIMBHUIYaTbHBIX
npearnpuHUMaTeield, UMIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIOJIHEHHE JIEHCTBHIA), 003aHHOCTh
NpeJCTaBICHU (BBITOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

(B pen. ®enepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHGOPMAIIMIO O MpaBaxX MOTpedUTenel U 0 HEOOXOAUMBIX JACUCTBUSAX MO 3alIUTE
9TUX TpaB, O pe3yibTaTaX CPABHHUTEIIBHBIX HCCIICOBAHUN KauecTBa TOBApOB (paloT, yClyr), a Takxke
WHYIO HH(pOpMAIUIO, KOTOpas OydeT CcrIocoOCTBOBATH pealHM3aliil IMpaB M 3aKOHHBIX HHTEPECOB
notpebuteneit. [lyOimkyembie OOMIECTBEHHBIMU OOBECIUHEHHUSAMHU MOTpPEOHTENeH (MX acCOIUaIysIMHU,
COI03aMU) Pe3YJIbTaThl CPABHUTEIBHBIX MCCIEIOBAHMI KadyecTBa TOBApOB (paloT, yCIyr) HE SBISIOTCS
peKIamon;

BHOCUTh B (penepaibHble OpraHbl MCIOJHUTEIBHON BIIACTH, OPraHMU3AlUM NPEUIOKEHHUS O
MPUHATHH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBapoB (padoT, yClIyr), O MPHUOCTAHOBJIEHUIO TPOU3BO/ICTBA U
peain3aly TOBapoB (BBINOJIHEHUSI PabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIUX MPEABABISIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryIUPOBaHUU 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTyphbl U (eaepaabHble OpraHbl HCIOJHUTEIBHON BIACTH MaTE€pUAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JHI, OCYIIECTBISIOIIMX MPOU3BOACTBO M PEAIN3ALMUI0 TOBAPOB
(BpIMOJIHEHUE PabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOLIUX MPEABABIAEMbIM K HUM 00S3aTelIbHBIM
TpeOOBaHUSAM, a Tak)Ke HapyIIAIOUMX IpaBa MOTpeOUTENel, yCTaHOBJIEHHbIE 3aKOHAMU W WHBIMHU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuniickoit @enepannu;

oOpamiatecss B OpraHbl MOPOKypaTyphl C TNpPOChOaMH TNPUHECTH MPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIbHBIMU aKTOB (efiepalbHbIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
WCTIOJHUTENBHOW BJIAaCTH CyObekTOB Poccuiickoit denmepaniii W aKTOB OpPraHOB MECTHOTO
caMoOyTpaBJieHUs, TPOTUBOPEUAIINX 3aKOHAM M MHBIM PEryJIHPYIOIIUM OTHOILIEHUS B O0JIACTH 3alllUTHI
npaB MoTpeduTeneli HOpMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyIbl C 3asBJICHUSIMH B 3allUTy IpaB IMOTpeOHUTENEed M 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTeNel (Tpynmbl MOTpeduTenel, HeOpeaeICHHOTO Kpyra HoTpeOnuTee);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYTHBIX  TOCYAapCTBEHHBIX WH(POPMAIIMOHHBIX PECYpCOB B  OO0JACTH  3allUThl  PaB
norpeduTesnei, kauecTsa U 6€30IacCHOCTH TOBApOB (paboT, yciyr).

(a63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. demepalbHOro 3aKOHa OT
25.06.2012 N 93-d3)

Cratbsi 46. 3awmTta npaB WM 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
noTpeburenen
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpAaBJIEHHUs, OOIIEeCTBEHHbIE
oObeMHeHnus moTpeduTeneil (WX accolMaluy, COI3bI) BIpaBe MNPEABbSABIATH HCKM B CYIObl O
MPEKpaIeHU MPOTUBONPABHBIX NEMCTBUI M3rOTOBUTENS (MCIIOJHHUTENS, MPOAABLA, YHOJTHOMOUYEHHOMN
OpraHu3alui UM YIOJHOMOUYEHHOTO MHJUBUAYAJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPa) B OTHOILECHUH
HEOTIpeIeIEHHOT0 Kpyra noTpeouTeneii.

(dactp niepBast B pea. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHUU TAKOI'O HCKa CyJl 00s13bIBAET IMpaBOHApPYIIUTECIII NOBECTU B YCTaHOBHeHHBIﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynsTaHTIoc
[ata coxpaHeHus: 29.09.2021

CYIOM CPOK 4epe3 CpelCcTBa MaccoBO MH(OpMAIMK WIM MHBIM CHOCOOOM JI0 CBEACHUS MOTpeOUTENeH
pelieHue cya.

BerynuBimiee B 3aKOHHYIO CWIy peEIIEHHE Cyda O IPU3HAHUM JEUCTBUM M3TOTOBUTENSA
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHOM OpraHu3alllyd WIH YHOJHOMOYEHHOTO WHJIMBUIYalbHOTO
NpealpUHUMATENsl, HMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOLIEHUM  HEOIPEAEICHHOIO  Kpyra
norpebureneil 00s3aTeNbHO JUIA CyJda, PAacCMaTPUBAIOLIETO MCK IOTPEOMTENs O 3alluTe ero Ipas,
BO3HHUKIIMX BCJEJACTBUE HACTYIUICHUS TI'PAKIAHCKO-TIPABOBBIX IIOCIEACTBUN JIEWCTBUM H3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHONW OpraHM3allud WIM YIMOJHOMOYEHHOTO WHIMBUIYaJbHOTO
MpeapuHUMATENs, UMIIOpPTEpa), B 4YaCTU BONIPOCOB, UMEJH JIM MECTO TaKHE JEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTEIEM  (MCIIOJIHUTENIEM, MPOAABIIOM,  YIOJHOMOYEHHON  OpraHu3anuen  Wiu
YIOJHOMOYEHHBIM UHAMBHIyaIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
noTpebureneil (WX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEOTIPENISIEHHOTO Kpyra MOTpPeOUTeNel, Cyl NMpPUHHMAaeT pPEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHNUIO TIOTpEeOUTENe (WX accoluallid, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
IOHECCHHBIX II0 ACTY CYJI66HBIX U3JACPIKEK, a TaKKC HWHBIX BO3HUKIIUX 10 06pameH1/1${ B Cyd H
CBSI3aHHBIX C PAaCCMOTpPEHHEM Jejla HEOOXOIUMBIX PacXoJl0B, B TOM YHCJIE PAcXOJO0B Ha MPOBEACHUE
HE3aBUCUMOU OKCIIEPTU3BI B CJIyda€ BBIABJICHHA B PE3YIbTAaTC MNPOBCACHHA Takou OKCIICPTU3BL
HapyIeHus 00s3aTeNIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIbIIMH
Mockaa, /Iom CoBetoB Poccuu
7 depans 1992 rona
N 2300-1
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